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Tom Gisle Finneide & Dystein Aker
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Hvordan jobber Oseberg med Al

ASikkerhet/Etikk

AKompetansebygging

AHva kan gi praktisk nytte i Norge i dag?
AUtforsker/veileder -rolle

APeke ut kandidater -teste -anbefale/forkaste
AMottar gjerne utfordringer/forslag fra dere

AVise eksempler fra BC, CRM og Power BI
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Sikkerhet/Etikk
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Sikkerhet/Etikk
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Kompetanseutvikling

ADeltakelse pa viktige arenaer for nyheter
A Directions EMEA
A TechDays
A DynUg

ADeltakelse pa webinarer/seminarer
A Microsoft
A Companial
A Directions

AOseberg Al-forum
A Forum for aktiv utprgving, undersgkelse og bygging av AHgsninger
A Alle avdelinger er representert
A Legger vekt pa & identifisere praktiske Igsninger som kan gi verdi for vare kunder i Norge i dag
A Oppleering og formidling til alle vare ansatte
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SAME POWER | NEW LOOK

#BusinessCentral
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Al Features

Bildeanalysator
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Bildeanalysator tekst 1 a

|| Avstemming av | Chat med | Forslag til | || Foresla utslipp

bankkonto Copilot salgsordrelinjer Autofyll felter av klimagasser
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https://learn.microsoft.com/nb-no/dynamics365/business-central/ui-extensions-image-analyzer
https://learn.microsoft.com/nb-no/dynamics365/business-central/ai-overview
https://learn.microsoft.com/nb-no/dynamics365/business-central/analysis-assist
https://learn.microsoft.com/en-us/dynamics365/business-central/chat-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/suggest-number-series-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/suggest-item-substitutions-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/autofill-fields-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-order-agent
https://learn.microsoft.com/nb-no/dynamics365/release-plan/2025wave2/smb/dynamics365-business-central/suggest-gas-emissions-sustainability-journals-copilot
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: : Miljg:
e L o Dynamics 365 Business Central & pe37Cronus

CRONUS NO Finans Bankstyring Salg Kjep Shopify Alle rapporter =

&>

Kunder Leveranderer Varer Bankkonti Kontoplan

»

Overskrift Handlinger
=+ Tilbud =+ Bestilling > Betalinger

Koble deg til banker fora  +ose  tumn > oo

+ Salgsfaktura > Sgk etter poster ... Excel-rapporter

i m po rte re ba n kSt r@m m e r_ -+ Foresparsel > Nye Power Bl-rapporter

sffe) |

Kom i gang: Her er noen ting du kan prave Vis demoinnfgringer
Aktiviteter v
Salg denne méneden Forfalt salgsfakturabelgp Forfalt kjepsfakturabelap Prognostiserte forfalte

ko (r 518 344 kr368551 0

> Se mer >Se mer > Se mer >Se mer

Pagdende salg P3gaende kjop

Skape mer effektive virksomheter O0S=BERG
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Engrk f shk r kfrngcqgdk

Linjer (f)~| Behandle Linje Ordre
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Dynamics 365 Business Central

CRONUS NO

Kunder Leverandgrer

Overskrift

Finans Bankstyring

Varer  Bankkonti

Mg~ Kjep

Kontoplan

God ettermiddag,

user 08cf64ecb5184b1894f3al

Kom i gang: Her er noen ting du kan prgve

Aktiviteter

Shopify Alle rapporter

Handlinger
=+ Tilbud

-+ Ordre
~+ Salgsfaktura

-+ Foresparsel

—+ Bestilling
~+ Kjepsfaktura

> Sek etter poster ...

> Nye

> Betalinger

> Rapporter
Excel-rapporter
Power Bl-rapporter

Vis demoinnfaringer

Salg denne maneden

kr 43 835

> Se mer

Pagaende salg

Forfalt salgsfakturabelap

> Se mer

Fullstendig res... Salgsfakturaer

fra lager

Skape mer effektive virksomheter

Forfalt kjgpsfakturabelep

> Se mer

Pagaende kjep

Pagaende

Bestillinger

29

kigpsfakturaer

Prognostiserte forfalte
salgsfakturaer

kr 518 344 kr 368 551 O

> Se mer

Kjgpsfakturaer
..aller neste uke
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Salgsordreagent

(509
-

Salgsordreagent

Copilot Language release | Language release
Product name Feature name capabilities status date Languages

French (Canada), English (Canada)
English (New Zealand), Spanish, Danish

Dynamics 365 Capture more sales wit}
h 5 202 .
Business Central enhanced Sales Order Agent e Shipped eptember 2023 French, German, Italian, English, English
(Australia), English (United Kingdom)
Spanish (Mexico), French (Belgium)

Russian, Dutch, Italian (Switzerland)
German (Austria), German (Switzerland),

Dynamics 365 Capture more sales witl o
Business Central enhance les Order Agent No Shipped november 2025 Finnish, French (Switzerland), Norwegian
(Bokmal), Dutch (Belgium), Swedish,
Icelandic
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Dynamics 365 Business Central

CRONUS NO Finans~  Bankstyring Salg Kizp
Kunder Leverandgrer Varer Bankkonti Kontoplan
Overskrift

Vil du vite mer om Business

Central?

Kom i gang: Her er noen ting du kan prgve

Aktiviteter v

Shopify Alle rapporter

Handlinger
—+ Tilbud

-+ Ordre
—+ Salgsfaktura
-+ Foresparsel

—+ Bestilling
+ Kjepsfaktura

> Sek etter poster ...

> Nye

> Betalinger

> Rapporter

[ Excel-rapporter

[E] Power Bl-rapporter

(5o
| S

Vis demoinnfaringer

Salg denne maneden Forfalt salgsfakturabelsp

kr 43 835

> Se mer > Se mer

Pagaende salg

Fullstendig res... Salgsfakturaer

fra lager

Skape mer effektive virksomheter

Forfalt kjgpsfakturabelgp

> Se mer

Pagéende kjep

Pagaende

Bestillinger

2

kigpsfakturaer

Prognostiserte forfalte
salgsfakturaer

kr 518 344 kr 368 551 O

> Se mer

Kjspsfakturaer
...aller neste uke

| ]

0S=BERG

SOLUTIONS



Task #0021 - Review

Agent Task Message

£9 Message to thehelen.ray@gmail.com

7Y11 Felter More optior

Varer Nr. i ‘ v
Beskrivelse General '
Beskrivelse 2 X Stop task
Sgkbeskrivelse st modified at 10/2/2024 12:22 PM ron
GTIN
Leverandgrvarenummer reated at 10/2/2024 12:22 PM tati Draft

Terms of use | Learn more

Varevariant Kode Output Attachment

Beskrivelse

Beskrivelse 2 [k
Varereferanse Referansenr. Message

Beskrivelse

Beskrivelse 2
Hello Helen Ray,

Vareattributter Navn

Verdi Thank you for your inquiry about swivel chairs. We have the following options available in stock
Varekategori Kode LONDON Swivel Chair, blue

Beskrivelse MEXICO Swivel Chair, black

MUNICH Swivel Chair, yellow
MOSCOW Swivel Chair, red
SYDNEY Swivel Chair, green

Overordnet kategoriT 1 niva

Vareoversettelse  Sprak
Beskrivelse o . e
Beskrivelse 2 ease let us know which option you would like to proceed with.

Best regards,
Vare-D Kode Sales Qrder Taker canilot ]

Utvidet tekstlinje Tekst M A B/ U Z A =E IE & +E » @ ;

(Il
il
o
x
i
4
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- 1. Kunde: Sender epost til Business Central-postboksen og ber om et ) Copilot Peview (O

b i . o ®
Customer P Business Central tilbud pa varer. —
- - - ) < Task #0021: Email from He...
2. Ordreagent: Plukker opp ulest e-post fra innboksen og oppretter en
o oppgave med et trinn for giennomgang av den innkommende Started October 2 at 12:22 PM e
( s0) \ forespgrselen.
L— = £ Message from
4 3. Kontrollgr: Gjennomgér/bekrefter trinn med e-post. N
Send request »  Addreview task ~ f————® Review and confirm K '”'. ST
o e 4. Ordreagent:
1.  Finner kontakten eller kunden. ' B Message to
____________ . . .. thehelen.ray@ il.
[ Create quote |« 2. Finner de forespurte varene og kontrollerer disposisjonen av dem. O sy
™ . 3 E Toq k & N C 3, (
, Finn ut mer i Varedisposisjon i ordreagenten (forhandsversjon) y listing the ava
:_ = f'idf"flftfs_k_é 3. Oppretter tilbudet. & Confimed by PREVIEWT0! on
Wednesday, October 2 at 12:32 PM
4.  Legger til glennomgangstrinn med et svar e-post med vedlagt tilbud
I_.;IIJ Y som PDF. ‘ £9 Message to
o g o q thehelen.ray@gmail.com
Review and confirm | Send quote < Review and confirm 5. Kontrollgr: Gjennomgar / bekrefter e-post og tilbud . t90ing, Send an eoell
o o 6. Ordreagent: Sender epost og tilbuds -PDF til kunde.
. . £9 Message from
= 7. Kunde: Ga gjennom tilbudet og sende e-post som ber om ordren. thehelen.ray@gmail.com
*  Add review task # Review and confirm o ' Incoming, Helen Ray confirm:
o 8. Ordreagent: Plukker opp e-post og legger til gjennomgangstrinn . B ORI 073 Lovdon i 4
9. Kontrollar : Gjennomgar / bekrefter e-postbekreftelsen for en (O Create sales quote
____________ salgsordre. e
|| Cresteorder | q -
! . 10.Ordreagent: ©
:| Add review task | 9 _ ) © 3 Message to
__________ = Konverterer tilbud til ordre. thehelen.ray@gmail.com
! 2. It_)egge]:{ il gjgnnomgangsoppgave med utg&ende e-post som kAo O
0 ; CREE | OTQIET- Confirmed by PREVIEW701
Receive confirmation |4 lﬂ Send order - Review and confirm A o A = V:e’:!::s‘day. {)c(obetz.ﬂ 12?;‘5 PM
@ 11.Kontrollgr: Ga gjennom / bekrefter utgaende e-post.
L : © & Message to
12.Ordreagent: Sender e-post til kunde. Hiehalancayiomakicon
Qutgoing, Send the sales quote =

for 2 LONDON Swivel Chairs an..,

Skape mer effektive virksomheter O0S=BERG
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https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-order-agent-item-availability

@f d ms d g

AEksempler fra Microsoft AXgt mvE{"hgt" " nci g
ASalgsordreagent AR xkt mg" kppjagnf " k"
AlLeverandgr-fakturaagent ANci g"gipg"cigpvagt

AVkni c /CIRKp®Y'vRE "
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MCP Agenter (er det som er hot om dagen)

Business Central ’ ‘ i
]
]

7
]
]
Environment

____________________________

A MCP er erpen standard som gjar det enklere foiCopilot-agenter (bygget Copilot Studio) & koble seg til
eksterne datakilder, API -er og kunnskapsservere uten komplisert koding.
A Det fungerer som erkommunikasjonsbro mellom Copilot og eksterne systemer.

. Skape mer effektive virksomheter SC]DSL=UI§ IEUFLCQ



= Konfigurasjon av MCP-server (modellkontekstprotokoll) Vi & Tl o/
TEST
@ O H B m R Kopier Flere alternativer

Generelt

MNavn TEST Dynamisk verktaymodus

Beskrivelse Trond test Oppdag flere objekter

AV k n i CW‘ ! @ q 0 n Alkctive Tillat verktgy for oppretting...
ki1 gt" k" DE
n I I g Tilgjengelige verktey 18] Legg til verktgy etter API-gruppe -+ = B
Tillat
Tillat Tillat Tillat Tillat bundne
Objekttype T Chbjekt-ID T Objektnavn lesing opprett..  endring sletting handlin...
rage 5UUCY  AFIVZ - KeTained carnings .
' Page 30030  APIVZ - Units of Measure ‘

Page 30031  APIV2 - Aged AR
Page 30032 APIV2 - Aged AP
Page 30033  APIVZ2 - Balance Sheet
Page 30034  APIV2 - Trial Balance
Page 30035  APIVZ - Income Statement
Page 30036  APIVZ - Tax Areas
Page 30037  APIVZ - Sales Quotes
Page 30038  APIVZ - Sales Credit Memos
Page 30039  APIVZ - Attachments
Page 30040  APIVZ Dimension Values Entity
Page 30041  APIVZ - Time Registr. Entries
Page 30042  APIVZ - Purchase Invoices
Page 30043  APIVZ - Sales Invoice Lines
Page 30044  APIVZ - Sales Order Lines
Page 30045  APIVZ2 - Sales Quote Lines
Page 30046  APIVZ - Sales Credit Mem Lines
Pane ANNAT APID — Purchace Inunira linac v

Skape mer effektive virksomheter O0S=BERG

SOLUTIONS




Eksempel pa bruk

) §
'0 Trond BC MCP Agent -] Oversikt Kunnskap Verktey  Agenter Emner  Aktivitet Evaluering Analyse Kanaler Q  Ppublisert 14.11.202: Publiser Innstillinger T-|
esf
Test agenten B @ - B X
Informasjon Vi Rediger
Navn
Trond BC MCP Agent
Beskrivelse
Ingen er angitt
Iverksetting
Bruk generativ kunstig intelligens til 4 avgjere hvordan du best kan svare til brukere og hendelser. Finn ut mer () Aktivert
Agentens modell
GPT-4.1 (standard)
Analyse Apne analyse
Sjekk agentens viktigste resultatinfermasjon fra de siste sju dagene,
Samtalegkter @ Engasjement @ Tilfredshetspoengsum ©
T 100 % --
Utlasere og kanaler + Legg til
Fortell agenten nar den skal starte og hvor den skal kjgres. Finn ut mer.
','l M365 + Teams-kanal {0 Agent svarer
Se flere kanaler
Hei, jeg er Trond BC MCP Agent, en virtuell assistent. Bare sa du er
klar over det, sa bruker jeg av og til kunstig intelligens til 3 svare pa
Instruksjoner 2 Rediger spzrsmé\eme dine. Hvis du_ har oppgitt et nettsted undr_:'r_ )
oppretting. kan du prave 3 sparre meg om det. Prev na a gi meg
Beskriv hva du vil at denne agenten skal gjare, tonen og reglene. litt mer kunnskap ved a konfigurere generativ kunstig intelligens.
Aldurat na
kan du vise frem hvilke ordre som ligger i BC? I}
7 P

Kunnskap t Legg til kunnzkap

Legg til data, filer og andre ressurser for 4 informere og forbedre svar generert av kunstig intelligens.

0S=BERG
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Eksempel pa bruk i Teams

&>  Oseberg Solution.. 10

dab
Statusen er angitt til Ikke forstyrr. Du far bare varsler om meldinger som haster, og fra prioriterte kontakter. Endre innstillinger X
9 9 g
, : Trond BC MCP Agent  Chat Delt &
@& 42
opiot kan du vise frem hvilke ordre som ligger i BC?

e Hei, jeg er Trond BC MCP Agent, en virtuell assistent. Bare s3 du er klar over det, s3 bruker jeg av og til kunstig intelligens til 3
svare pa spegrsmalene dine. Hvis du har oppgitt et nettsted under oppretting, kan du preve & spgrre meg om det. Prgv na 3 gi

L meg litt mer kunnskap ved & konfigurere generativ kunstig intelligens.
N

kan du vise frem hvilke ordre som ligger i BC?

H -

riven melding

0S=BERG
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Chat

Q
Ulest Kanaler

@

<,

o

@
(D)

N

[

Copilot
Oppdagelse
Omtaler
Fulgte trader

Lagret

v Chatter

=
L
@

‘.-r"r
e

-]

“e

Trond Solheim

Trond BC MCP Agent
Anders Jensen

@ystein Aker

Augusta Sophie Grenli, +3

Robert Myklebost

Il anoa Hardlavoar af Caiiarctam

v Trond BC MCP Agent Chat Delt L v Q

g Hvordan lager jeg en bestilling i BC?

Trond BC MCP Agent 14:56

Slik lager du en bestilling (innkj@psordre) i Business Central:

1. Logg inn i Business Central.

2. Ga til "Innkjgpsordrer” ved a skrive dette i sgkefeltet og velge det
fra listen.

3. Klikk pa "Ny" for a opprette en ny innkjgpsordre.

4. Velg leverander i feltet "Leverandgrnavn” eller "Leverandarnr.”

5. Legg til ordrelinjer med varenummer, beskrivelse, antall og pris.

6. Kontroller at all informasjon stemmer, og legg eventuelt til
leveringsdato, leveringsadresse eller kommentarer.

7. Velg "Bokfer" for a registrere bestillingen, eller "Send" for a sende
den til leverandgren (for eksempel via e-post).

Tips: Du kan ogsa bruke "Kjgpsfaktura" hvis du mottar fakturaen
samtidig med bestillingen. Menyer og tilgang kan variere litt avhengig av
oppsettet i din Igsning['-].

Gi beskjed hvis du @nsker en mer detaljert veiledning eller skjermbilder!

6 9

Skape mer effektive virksomheter
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Dynamics 365 Sales/Outlook/Teams

. Skape mer effektive virksomheter O0S=BERG



Premium & Standard

View Help

| & = Home

O ¢ o o - o x

172 B8

Monarch Project Update
in 5 min Microsoft Teams Mee

| New Outlook o

= W Delete ~ 5] Archive < Sweep FgMoveto ~ € & >~  [F quicksteps v  (SReadfUnread (J~ E~ £ O~ F~ 2 B @ - -

~ Favorites

B3 Inbox (katyreid@outlo... 11 e

B2 Expenses (katyreid@ou... 2

~ katyreid@outlook.com

v

£ Inbox
Z7 Drafts
B> Sent Items

W Deleted Items

e B B 6
<

£z Junk Email
& Archive
> BD Expenses

> B3 January Expenses

@ Add account

© 0 0 » &

0 ©.

Focused Other =

External  Alberto Burgos
[EXTERNAL] Inquiry Reg... 13:45PM

Dear Daisy,...

Cody Fisher
Follow-up: Proposal for...  13:07 PM
| wanted to follow up on the prop...

Brooklyn Simmons
New Lead: Inquiries fr... 13:01 PM
I'm excited to share with you the |...

Ralph Edwards
Deal Progress: Negotiati...
Saved to Dynamics 365 Let's make...

12:04 PM

Jane Cooper

Action Required: Upda... 11:10 AM
We kindly request that you updat...
External Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast...
We're excited to extend an exclusi...

Yesterday

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

[EXTERNAL] Inquiry Regarding Specifications Z Summarize v
and Availability of New Coffee Machine Model
[ Summary by Copilot Preview @ withSalesinsights o= (& ()

Skape mer effektive virksomheter

= Alberto Burgos, the operations manager at Fourth Coffee, is reaching out to inquire
about coffee machines and organic Arabica beans for their upcoming five new locations.

= They prioritize high-quality equipment that can handle a high volume of orders and
seek ethically sourced beans with a rich flavor profile.

= Alberto requests more information on product offerings, pricing details, and any
available special offers or bundles

5 Goto Sales

Alberto Burgos
To: @ Daisy Phillips hu 3/17/2023 11:0¢

Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€~ Reply €\ Reply all > Forward

I hope this email finds you eager t...

B Copilot for Sales = X

+ Q

Suggested actions (D

+ Update budget to $12,000 1
Update opportunity

+ Update close date to 8/20/23 2
Update opportunity

Al-generated content may be incorrect

Suggested Dynamics 365 contacts (O

€6 carianne.gentry@fourthcoff... Add
As lead

Leads (1) ©
As contact

Miguel Garci

0 Cafe utomatic * Alpine Ski Ho.

Contacts (3) @

Alberto Burgos
Cafeteria manager - Alpine Ski House

AB

Inna Laar
Department manager = Alpine Ski House

Edmee Plant
Cafeteria manager « Fourth Coffee

Opportunities (2) &

&, 50 Café A-100 Automatic

O ¢ O O - 0 X
Monarch Project Update
172 = in 5 min Microsoft Teams Mee... New Outlook Q
B o .
e ~
@ Copilot for Sales & X

11:00 AM

nd arein
ampany

le a high
organic
st coffee
lavor

shines
share

Thank you in advance for your assistance. | look forward to hearing from you soon.

@ Alberto Burgos

alberto.burgos@alpinskihouse.com

Add this contact to Dynamics 365

Once ruth@alpineskihouse.com is a contact, you'll get
customer info and rich insights here.

New contact

First name *

Alberto

Last name *

Burgos

Title

Cafeteria Manager

Email

aburgos@alpinskihouse.com

Company name

Alpine Ski House

Personal phone number

+1(234)555-0100

Business phone number

+1(234)555-0123

Cancel [
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@ Qutlook Q Search ~ O O O O - O X
i Monarch Project Update
| o Premium & Standard 172 @ MonarchProjectUpdate |\ ooy @)

& New Mail T Delete v T Archive <« Sweep FgMoveto v € & >+ [} quicksteps ~  Read/Unread J v X~ £ @ By 2 B S

@ Add account

m v
_ . . g - " )
. - Favorites Focused  Other = [EXTERNAL] Inquiry Regarding Specifications £ Summarize v
-r — - e .
and Availability of New Coffee Machine Model i

&3 Inbox (katy@northwin... 11 v Jc  External Josef Cizek y ' COleOt for Sales = X

O] [EXTERNAL] Inquiry Reg... 13:45 PM
s E katy@north... 2 Dear Daisy,... .

B3 Expenses (katy@no ear Daisy,. i Josef Cizek @ « « ~ <« + Qq

? ~ katy@northwindtraders.com :@ Inna Aasmae © To: @ Hilde Eppink Thu 3/16/2023 10:09 AM
Follow-up: Proposal for...  13:07 PM e JOSEf.CIZEk

=] > & Inbox | wanted to follow up on the prop... Hi Hilde, Cafeteria manager » Alpine Ski House

77 Drafts Mari Thank you for your prompt response. | appreciate the information you shared. Our

v aria Beukema ) . . o .
| * New Lead: Inuiries f 13:01 PM budget for the coffee machines and organic beans is $12,000. As for the timing, we Private notes (O
Sent Items ew Lead: Inquiries ir... n . . " Lt

B I'm excited to share with you the I.. aim to have everything ready for the new locations within the next two months. Add notes about this contact that only you

a W Deleted Items David D d I would be very interested in discussing the premium bundle you mentioned. The cansee
) @ avid Damgaar o idea of providing our customers with an exceptional coffee experience, while
@ €3 Junk Email Deal Progress: Negotiati... 12:04 PM saving money, sounds fantastic. | believe this could be a great fit for our new Contact details
Saved to Dynamics 365 Let's make... locations.

T Archive Name )

_ Daniela H £’ Edit record
> B9 Expenses v @ Beca Davies I would like to involve Airi llves, our purchasing manager, in the discussion as she aniela :
P Action Required: Upda... 11:10 AM will be the final decision maker for this purchase. Job title &> Copy link
: Cafeteria M
> PJ January Expenses We kindly request that you updat... 2 Openin D ics 365
VR Thank you again for your assistance. | look forward to our meeting. Company 5 Open in Dynamics

External Jensighne Carlsen
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Tomi Elis

Webinar Invitation: Mast... Yesterday
We're excited to extend an exclusi...

Kasper Frisk

How Was Your Experie... Yesterday
Daisy,...

Phoebe Delis

Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

Best regards,

Josef Cizek
Operations Manager
Fourth Coffee

\ Reply 4\ Reply all 2 Forward

Hilde Eppink Q@ «a «
To: @ Josef Cizek Wed 3/15/2023
Cc: @ Airi llve

Dear Josef,

Thank you for reaching out to us regarding your coffee needs for the new Fourth

Alpine Ski House

Email
josef@alpineskihouse.com

Business phone
+ 1(425) 555-0100

Personal phone

+1(425) 555-0199
Opportunities (D
& 50 Café A-100 Automatic
2023-02-01 « Alpine Ski House

Accounts ()

Alpine Ski House

LICNNNN _« Navan | ana
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Q Search O O O O - O X

m Qutlook
Premium & Standard

J

Monarch Project Update

> BD Expenses

> B2 January Expenses

@ Add account

Ve

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat...

External Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast...
We're excited to extend an exclusi...

Yesterday

Albert Flores
How Was Your Experie... Yesterday
Daisy....

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

Skape mer effektive virksomheter

| would like to involve Inna Laar, our purchasing manager, in the discussion as she
will be the final decision maker for this purchase.

Thank you again for your assistance. | look forward to our meeting.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€\ Reply 4\ Reply all > Forward
Daisy Phillips

To: @ Alberto Burgos Wed 3/15/2023 14:15 PM
Cc: @ Inna Laar

Dear Alberto,

Thank you for reaching out to us regarding your coffee needs for the new Fourth

| - /2 in 5 min Microsoft Teams Mee... | New Outlook e
- &9 New Mail T Delete v =] Archive <« Sweep Fg Moveto v ¢ & 2 v 9 Quicksteps ~ (&) Read/Unread O v B v £ @ v ﬁ v 9 & @ o
. - Favorites Focused Other = [EXTERNAL] Inquiry Regarding Specifications 5 Summarize v
- S . s -

and Availability of New Coffee Machine Model i

& Inbox (katyreid@outlo... 1~ as  External  Alberto Burgos y & Copilot for Sales = X

i [EXTERNAL] Inquiry Reg... 13:45PM
: i 2 D Daisy,...
B3 Expenses (katyreid@ou... ear Daisy, Alberto Burgos L & « ~ v 4+ Q
AB 9
2 v katyreid@outlook.com @ Cody Fisher © To: © Daisy Phillips Thu 3/16/2023 10:09 AM " .
# t
Follow-up: Proposal for...  13:07 PM Hi Dai @ erc-) urgos .

Q > B Inbox | wanted to follow up on the prop.. 1 Daisy, Cafeteria manager + Alpine Ski House

Z’ Drafts . Brooklyn Simmon Thank you for your prompt response. | appreciate the information you shared. Our
v} i‘ N 00 Ly o ?,S ; 1201 PM budget for the coffee machines and organic beans is $12,000. As for the timing, we Private notes (©

B> Sent Items ’ ew ?? d tnql;:”ES rth lth | aim to have everything ready for the new locations within the next two months. Add notes about this contact that only you

m excited to share with you the I... G
- W Deleted Items | would be very interested in discussing the premium bundle you mentioned. The can see
) @ Ralph Edwards o idea of providing our customers with an exceptional coffee experience, while
> £ Junk Email Deal Progress: Negonatt”t' 12‘0: PM saving money, sounds fantastic. | believe this could be a great fit for our new Contact details
Saved to Dynamics 365 L€l's make... locations.

T Archive Name 2 i d

Ruth Bengt: It recor

Job title

& Copy link

Cafeteria M
(2 Open in Dynamics 365

Company

Alpine Ski House

Email
alberto.burgos@alpinskihouse.com

Business phone
+1(234) 555-0199

Personal phone
+1(234) 555-0125

Opportunities
& 50 Café A-100 Automatic
2023-02-01 + Alpine Ski House

Accounts ()

Alpine Ski House
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New Teams @) Q_ Search ‘07 Daisy Phillips @ = [m] X

Premium & Standard >§ Lydia Bauer Chat Files Activity O % o2

<O

Pinned 5/12, 9:15 AM

Babak Shammas 1132 AM Good morning, Lydia. Can we meet up in person today to discuss an new opportunity with
Yah, that sounds great the Alpine Ski House please?

Cassandra Dunn 6/2 )
Ol 1 cze] em e i avear e é@ Sure, I'll be available around 12:00, see you soon at the office

Calendar i Lydia Bauer 10:31 AM
You: A new lead just reached out from...
D Today
Aadi Kapoor 6/2
You: Great work!
Eric Ishida 11:40 AM 7/18 10:30 AM
Sure, I'll set up something for next week to... Hey Lydia, how are you? | have some exciting news!

& Copilot for Sales 7/18 10:31 AM

will !.lttle " . hEHALY We have a new lead from our customer Alberto Burgos
| don't see that being an issue, can take t... Q

Copilot for Sales & Copilot for Sales
Your meeting recap is ready.

Alpine Ski House

HiIary Reyes 11:02 AM = Scott Konersmann « Austin E Alberto Burgos
Hahal ' Contact

Alpine Ski Lodge Upsell . .
Will, Kayo, Eric, +5 11:00 AM Scott Konersmann = Austin Job title Cafeteria Manager

Kayo: The review went really well! Can't wai... Manager Mona Kane

Charlotte and Babak 10:48 AM Alpine Ski Renewal Department Operations

Charlotte: The client was pretty happy with... Scott Konersmann = Austin Account Alpine Ski House

Email aburgo@alpinskihouse.com
Reta Taylor Aadi Kapoor Business phone  +1 (234) 555-0100
Ah, ok I understand now. Sales Manager « aadi.kapoor@northwindtrade... Mobile phone +1 (234) 555-0199

Joshua VanBuren 10:29 AM
Thanks for reviewing! [o] Aaron Buxton Open in Dynamics 365
= Sales Manager + aaron.buxton@contosoc.com

Daichi Fukuda 10:20 AM

You: Thank you!! 0 Mikhai Kotov

B o Sales Manager * mikhail.kotov@contoso.com
Kadji Bell 10:02 AM
You: | like the idea, let's pitch it! Iype a new message

v 2 © B B B &
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