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Hvordan jobber Oseberg med Al

 Sikkerhet/Etikk

« Kompetansebygging

« Hva kan g1 praktisk nytte 1 Norge 1 dag?
« Utforsker/veileder-rolle

« Peke ut kandidater-teste-anbefale/forkaste
- Mottar gjerne utfordringer/forslag fra dere
 Vise eksempler fra BC, CRM og Power BI

. Skape mer effektive virksomheter O0S=BERG




Sikkerhet/Etikk

¢ Personvern
« Al ma behandle personopplysninger i trad med GDPR.
« Virksomheten ma sikre samtykke, dataminimering og stgtte rettigheter som innsyn og sletting.
« Sikre sensitive data

Bias og rettferdighet

Al kan arve skjevheter fra historiske data.

« Microsoft tester for bias, men virksomheten ma overvake output og sikre rettferdig behandling.
« Menneskelig kontroll er viktig ved beslutninger som pavirker individer.

@ Transparens
« Brukere skal vite nar innhold er Al-generert.
 Al-forslag merkes tydelig i grensesnittet.
« Virksomheten bgr dokumentere Al-bruk og vaere apen mot kunder og ansatte.

. Skape mer effektive virksomheter SDDS:E |EDRLGS



Sikkerhet/Etikk

2L Ansvarlighet
Al er et verktgy — mennesker har det endelige ansvaret.
« Etabler roller og retningslinjer for Al-bruk.
» Gjennomfgr opplaering og regelmessige revisjoner.

¢ Datasikkerhet
« Al-funksjoner bygger pa Microsofts sikre Azure-plattform.
« Kryptering, tilgangsstyring og logging er pa plass.
 Vurder a deaktivere tredjepartsintegrasjoner for a unnga datalekkasije.

Regelverk: GDPR og EU Al Act

« GDPR krever lovlig grunnlag og innebygd personvern.
* EU Al Act innfgrer krav om transparens, risikostyring og menneskelig tilsyn.
» Brudd kan gi bgter opptil 7 % av global omsetning.

. Skape mer effektive virksomheter SC]DSL=UI? |EDRLGS



Kompetanseutvikling

« Deltakelse pa viktige arenaer for nyheter
» Directions EMEA
« TechDays
* DynUg

 Deltakelse pa webinarer/seminarer
« Microsoft
« Companial
 Directions

* Oseberg Al-forum
« Forum for aktiv utprgving, undersgkelse og bygging av Al-lgsninger
« Alle avdelinger er representert
« Legger vekt pa a identifisere praktiske Igsninger som kan gi verdi for vare kunder i Norge i dag
 Opplaering og formidling til alle vare ansatte

. Skape mer effektive virksomheter SC]DSL=UI? |EDRLGS



SAME POWER | NEW LOOK

#BusinessCentral
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Al Features 1 Business Central
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Al Features 1 Business Central
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https://learn.microsoft.com/nb-no/dynamics365/business-central/ui-extensions-image-analyzer
https://learn.microsoft.com/nb-no/dynamics365/business-central/ai-overview
https://learn.microsoft.com/nb-no/dynamics365/business-central/analysis-assist
https://learn.microsoft.com/en-us/dynamics365/business-central/chat-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/suggest-number-series-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-suggest-sales-lines-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/suggest-item-substitutions-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/summarize-with-copilot
https://learn.microsoft.com/en-us/dynamics365/business-central/autofill-fields-with-copilot
https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-order-agent
https://learn.microsoft.com/nb-no/dynamics365/release-plan/2025wave2/smb/dynamics365-business-central/suggest-gas-emissions-sustainability-journals-copilot

Chat med Copilot

Mil)e:
’% BC2 FCronus @ }j I:l iﬁ?
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L a=EHERD

: : Miljg:
e L o Dynamics 365 Business Central & pe37Cronus

CRONUS NO Finans Bankstyring Salg Kjep Shopify Alle rapporter =

&>

Kunder Leveranderer Varer Bankkonti Kontoplan

»

Overskrift Handlinger
=+ Tilbud =+ Bestilling > Betalinger

Koble deg til banker fora  +ose  tumn > oo

+ Salgsfaktura > Sgk etter poster ... Excel-rapporter

i m po rte re ba n kSt r@m m e r_ -+ Foresparsel > Nye Power Bl-rapporter

sffe) |

Kom i gang: Her er noen ting du kan prave Vis demoinnfgringer
Aktiviteter v
Salg denne méneden Forfalt salgsfakturabelgp Forfalt kjepsfakturabelap Prognostiserte forfalte

ko (r 518 344 kr368551 0

> Se mer >Se mer > Se mer >Se mer

Pagdende salg P3gaende kjop
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Forslag til salgsordrelinjer

Linjer (f)~| Behandle Linje Ordre

Skape mer effektive virksomheter



Dynamics 365 Business Central

CRONUS NO

Kunder Leverandgrer

Overskrift

Finans Bankstyring

Varer  Bankkonti

Mg~ Kjep

Kontoplan

God ettermiddag,

user 08cf64ecb5184b1894f3al

Kom i gang: Her er noen ting du kan prgve

Aktiviteter

Shopify Alle rapporter

Handlinger
=+ Tilbud

-+ Ordre
~+ Salgsfaktura

-+ Foresparsel

—+ Bestilling
~+ Kjepsfaktura

> Sek etter poster ...

> Nye

> Betalinger

> Rapporter
Excel-rapporter
Power Bl-rapporter

Vis demoinnfaringer

Salg denne maneden

kr 43 835

> Se mer

Pagaende salg

Forfalt salgsfakturabelap

> Se mer

Fullstendig res... Salgsfakturaer

fra lager

Skape mer effektive virksomheter

Forfalt kjgpsfakturabelep

> Se mer

Pagaende kjep

Pagaende

Bestillinger

29

kigpsfakturaer

Prognostiserte forfalte
salgsfakturaer

kr 518 344 kr 368 551 O

> Se mer

Kjgpsfakturaer
..aller neste uke
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Salgsordreagent

(509
-

Salgsordreagent

Product name

Feature name

Copilot
capabilities

Language release
status

Language release
date

Languages

Dynamics 365
Business Central

Shlpped

september 2025

French (Canada), English (Canada)
English (New Zealand), Spanish, Danish
French, German, Italian, English, English

(Australia), English (United Kingdom)

Dynamics 365
Business Central

Sh.pped

november 2025

Spanish (Mexico), French (Belgium)
Russian, Dutch, Italian (Switzerland)
German (Austria), German (Switzerland),
Finnish, French (Switzerland), Norwegian
(Bokmal), Dutch (Belgium), Swedish,
Icelandic

Skape mer effektive virksomheter

0S=BERG

SOLUTIONS




Dynamics 365 Business Central

CRONUS NO Finans~  Bankstyring Salg Kizp
Kunder Leverandgrer Varer Bankkonti Kontoplan
Overskrift

Vil du vite mer om Business

Central?

Kom i gang: Her er noen ting du kan prgve

Aktiviteter v

Shopify Alle rapporter

Handlinger
—+ Tilbud

-+ Ordre
—+ Salgsfaktura
-+ Foresparsel

—+ Bestilling
+ Kjepsfaktura

> Sek etter poster ...

> Nye

> Betalinger

> Rapporter

[ Excel-rapporter

[E] Power Bl-rapporter

(5o
| S

Vis demoinnfaringer

Salg denne maneden Forfalt salgsfakturabelsp

kr 43 835

> Se mer > Se mer

Pagaende salg

Fullstendig res... Salgsfakturaer

fra lager

Skape mer effektive virksomheter

Forfalt kjgpsfakturabelgp

> Se mer

Pagéende kjep

Pagaende

Bestillinger

2

kigpsfakturaer

Prognostiserte forfalte
salgsfakturaer

kr 518 344 kr 368 551 O

> Se mer

Kjspsfakturaer
...aller neste uke

| ]

0S=BERG

SOLUTIONS



Task #0021 - Review

Agent Task Message

£9 Message to thehelen.ray@gmail.com

Bord Felter More optior

Varer Nr. J:nenerstid cont . "
Beskrivelse General

Beskrivelse 2 X Stop task

Sokbeskrivelse 1st modified at 10/2/2024 12:22 PM
GTIN
Leverandgrvarenummer reated at 10/2/2024 12:22 PM tati Draft

Terms of use | Learn more

Varevariant Kode Output Attachment

Beskrivelse

Beskrivelse 2 %
Varereferanse Referansenr. Message

Beskrivelse

Beskrivelse 2
Hello Helen Ray,

Vareattributter Navn
Verdi Thank you for your inquiry about swivel chairs. We have the following options available in stock
Varekategori Kode LONDON Swivel Chair, blue

MEXICO Swivel Chair, black
MUNICH Swivel Chair, yellow
MOSCOW Swivel Chair, red
SYDNEY Swivel Chair, green

Beskrivelse
Overordnet kategori -1 niva

Vareoversettelse Sprak
Beskrivelse

Beskrivelse 2 Please let us know which option you would like to proceed with.

Best regards,
Sales Qrder Taker canilot ]
@ X X, wbe

Vare-1D Kode
Utvidet tekstlinje Tekst M A B /] U £ A = = «E +E »

|
|
il

Skape mer effektive virksomheter O0S=BERG
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a 1. Kunde: Sender e-post til Business Central-postboksen og berom et #) copilot revien  (®

£ i . i ®
Customer P Business Central tilbud pa varer. s
- - - . < Task #0021: Email from He...
2. Ordreagent: Plukker opp ulest e-post fra innboksen og oppretter en
— oppgave med et trinn for giennomgang av den innkommende Started October 2 at 12:22 PM o
(so) \ forespgrselen.
L— = £ Message from
| 3. Kontrollgr: Gjennomgar/bekrefter trinn med e-post. N
Send request > Add review task ¢ Review and confirm ol '”'. g L
o e 4. Ordreagent:
1. Finner kontakten eller kunden. ' ) Message to
____________ . . . thehelen.ray@ il.
T Create quote | ¢ 2. Finner de forespurte varene og kontrollerer disposisjonen av dem. bt e s
| & a a 5 o > o . C ),
i , Finn ut mer i Varedisposisjon i ordreagenten (forhandsversjon) listing the a
:_ — f'idf"flftfs_k_é 3.  Oppretter tilbudet. g Confimed by PREVIEWT01 on
Wednesday, October 2 at 12:32 PM
4.  Legger til giennomgangstrinn med et svar e-post med vedlagt tilbud
I_.;IIJ Y som PDF. ‘ £9 Message to
o 5 o . thehelen.ray@gmail.com
Review and confirm |« Send guate M Review and confirm 5. Kontrollgr: Gjennomgar / bekrefter e-post og tilbud. pocing; Send e sme
o o 6. Ordreagent: Sender e-post og tilbuds-PDF til kunde.
i . B4 Message from
= 7. Kunde: Ga gjennom tilbudet og sende e-post som ber om ordren. thehelen.ray@gmail.com
*  Add review task # Review and confirm o ) incoming, Helen Ray confirm
' o 8. Ordreagent: Plukker opp e-post og legger til giennomgangstrinn. e Gl o1 3 Landon end 4
9. Kontrollgr: Gjennomgar / bekrefter e-postbekreftelsen for en (9 Create sales quote
____________ salgsordre. e
|| Create order ||= 0.0rd N
! . 10.0rdreagent: ©
:| Add review task [l g ) ) C £9 Message to
---------- 1. Konverterer tilbud til ordre. thehelen.ray@gmail.com
q q o Qutgoing, Draft an email to
il 2. Legger til gijennomgangsoppgave med utgaende e-post som oo Ry it s Gt
i bekrefter ordren.
) B ) lﬂ ) ] e Confirmed by PREVIEW701 on
Receive confirmation |4 5end order - Review and confirm o . o * Wednesday, October 2 at 12:35 PM
@ 11.Kontrollgr: Ga gjennom / bekrefter utgaende e-post.
L : © & Message to
12.0rdreagent: Sender e-post til kunde. Sieaioncayilisraiians
Qutgoing, Send the sales quote =

for 2 LONDON Swivel Chairs an..,

Skape mer effektive virksomheter O0S=BERG
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https://learn.microsoft.com/nb-no/dynamics365/business-central/sales-order-agent-item-availability

Agenter

» Eksempler fra Microsoft « Verktoy for a lage Agenter
» Salgsordreagent « Pavirke innhold i agenter
* Leverandgr-fakturaagent * Lage egne agenter

* Tilganger til APlI'ene i BC

. Skape mer effektive virksomheter O0S=BERG



MCP Agenter (er det som er hot om dagen)

Business Central ’ \

Environment

_,_,
A

____________________________

« MCP eren apen standard som gjor det enklere for Copilot-agenter (bygget i Copilot Studio) 4 koble seg til
eksterne datakilder, APl-er og kunnskapsservere uten komplisert koding.
 Detfungerer som en kommunikasjonsbro mellom Copilot og eksterne systemer.

. Skape mer effektive virksomheter SC]DSL=UI§ IEUFLCQ



= Konfigurasjon av MCP-server (modellkontekstprotokoll) Vi & Tl o/
, u
A P I l 1 B ‘ R Kopier Flere alternativer
Generelt
MNavn TEST Dynamisk verktaymodus
Beskrivelse Trond test Oppdag flere objekter

® T i Ig a n g 't i I AP I ’e n e S O m Aktiv Tillat verktay for oppretting...
L] L]
| I er I B C Tilgjengelige verktg: 18] Legg til verktgy etter API-gruppe -+ = B
gjengelig Y

Tillat

Tillat Tillat Tillat Tillat bundne

Objekttype T Chbjekt-ID T Objektnavn lesing opprett..  endring sletting handlin...

rage 5UUCY  AFIVZ - KeTained carnings .
' Page 30030  APIVZ - Units of Measure ‘

Page 30031  APIV2 - Aged AR

Page 30032 APIV2 - Aged AP

Page 30033  APIVZ2 - Balance Sheet

Page 30034  APIV2 - Trial Balance

Page 30035  APIVZ - Income Statement

Page 30036  APIVZ - Tax Areas

Page 30037  APIVZ - Sales Quotes

Page 30038  APIVZ - Sales Credit Memos

Page 30039  APIVZ - Attachments

Page 30040  APIVZ Dimension Values Entity

Page 30041  APIVZ - Time Registr. Entries

Page 30042  APIVZ - Purchase Invoices

Page 30043  APIVZ - Sales Invoice Lines

Page 30044  APIVZ - Sales Order Lines

Page 30045  APIVZ2 - Sales Quote Lines

Page 30046  APIVZ - Sales Credit Mem Lines

Pane ANNAT APID — Purchace Inunira linac v

Skape mer effektive virksomheter O0S=BERG
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Eksempel pa bruk

) §
'0 Trond BC MCP Agent -] Oversikt Kunnskap Verktey  Agenter Emner  Aktivitet Evaluering Analyse Kanaler Q  Ppublisert 14.11.202: Publiser Innstillinger T-|
esf
Test agenten B @ - B X
Informasjon Vi Rediger
Navn
Trond BC MCP Agent
Beskrivelse
Ingen er angitt
Iverksetting
Bruk generativ kunstig intelligens til 4 avgjere hvordan du best kan svare til brukere og hendelser. Finn ut mer () Aktivert
Agentens modell
GPT-4.1 (standard)
Analyse Apne analyse
Sjekk agentens viktigste resultatinfermasjon fra de siste sju dagene,
Samtalegkter @ Engasjement @ Tilfredshetspoengsum ©
T 100 % --
Utlasere og kanaler + Legg til
Fortell agenten nar den skal starte og hvor den skal kjgres. Finn ut mer.
','l M365 + Teams-kanal {0 Agent svarer
Se flere kanaler
Hei, jeg er Trond BC MCP Agent, en virtuell assistent. Bare sa du er
klar over det, sa bruker jeg av og til kunstig intelligens til 3 svare pa
Instruksjoner 2 Rediger spzrsmé\eme dine. Hvis du_ har oppgitt et nettsted undr_:'r_ )
oppretting. kan du prave 3 sparre meg om det. Prev na a gi meg
Beskriv hva du vil at denne agenten skal gjare, tonen og reglene. litt mer kunnskap ved a konfigurere generativ kunstig intelligens.
Aldurat na
kan du vise frem hvilke ordre som ligger i BC? I}
7 P

Kunnskap t Legg til kunnzkap

Legg til data, filer og andre ressurser for 4 informere og forbedre svar generert av kunstig intelligens.

0S=BERG
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Eksempel pa bruk 1 Teams

&>  Oseberg Solution.. 10

dab
Statusen er angitt til Ikke forstyrr. Du far bare varsler om meldinger som haster, og fra prioriterte kontakter. Endre innstillinger X
9 9 g
, : Trond BC MCP Agent  Chat Delt &
@& 42
opiot kan du vise frem hvilke ordre som ligger i BC?

e Hei, jeg er Trond BC MCP Agent, en virtuell assistent. Bare s3 du er klar over det, s3 bruker jeg av og til kunstig intelligens til 3
svare pa spegrsmalene dine. Hvis du har oppgitt et nettsted under oppretting, kan du preve & spgrre meg om det. Prgv na 3 gi

L meg litt mer kunnskap ved & konfigurere generativ kunstig intelligens.
N

kan du vise frem hvilke ordre som ligger i BC?

H -

riven melding

0S=BERG
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Chat

Q
Ulest Kanaler

@

<,

o

@
(D)

N

[

Copilot
Oppdagelse
Omtaler
Fulgte trader

Lagret

v Chatter

=
L
@

‘.-r"r
e

-]

“e

Trond Solheim

Trond BC MCP Agent
Anders Jensen

@ystein Aker

Augusta Sophie Grenli, +3

Robert Myklebost

Il anoa Hardlavoar af Caiiarctam

v Trond BC MCP Agent Chat Delt L v Q

g Hvordan lager jeg en bestilling i BC?

Trond BC MCP Agent 14:56

Slik lager du en bestilling (innkj@psordre) i Business Central:

1. Logg inn i Business Central.

2. Ga til "Innkjgpsordrer” ved a skrive dette i sgkefeltet og velge det
fra listen.

3. Klikk pa "Ny" for a opprette en ny innkjgpsordre.

4. Velg leverander i feltet "Leverandgrnavn” eller "Leverandarnr.”

5. Legg til ordrelinjer med varenummer, beskrivelse, antall og pris.

6. Kontroller at all informasjon stemmer, og legg eventuelt til
leveringsdato, leveringsadresse eller kommentarer.

7. Velg "Bokfer" for a registrere bestillingen, eller "Send" for a sende
den til leverandgren (for eksempel via e-post).

Tips: Du kan ogsa bruke "Kjgpsfaktura" hvis du mottar fakturaen
samtidig med bestillingen. Menyer og tilgang kan variere litt avhengig av
oppsettet i din Igsning['-].

Gi beskjed hvis du @nsker en mer detaljert veiledning eller skjermbilder!

6 9
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Dynamics 365 Sales/Outlook/Teams
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Premium & Standard

View Help

| & = Home

O ¢ o o - o x

172 B8

Monarch Project Update
in 5 min Microsoft Teams Mee

| New Outlook o

= W Delete ~ 5] Archive < Sweep FgMoveto ~ € & >~  [F quicksteps v  (SReadfUnread (J~ E~ £ O~ F~ 2 B @ - -

~ Favorites

B3 Inbox (katyreid@outlo... 11 e

B2 Expenses (katyreid@ou... 2

~ katyreid@outlook.com

v

£ Inbox
Z7 Drafts
B> Sent Items

W Deleted Items

e B B 6
<

£z Junk Email
& Archive
> BD Expenses

> B3 January Expenses

@ Add account

© 0 0 » &

0 ©.

Focused Other =

External  Alberto Burgos
[EXTERNAL] Inquiry Reg... 13:45PM

Dear Daisy,...

Cody Fisher
Follow-up: Proposal for...  13:07 PM
| wanted to follow up on the prop...

Brooklyn Simmons
New Lead: Inquiries fr... 13:01 PM
I'm excited to share with you the |...

Ralph Edwards
Deal Progress: Negotiati...
Saved to Dynamics 365 Let's make...

12:04 PM

Jane Cooper

Action Required: Upda... 11:10 AM
We kindly request that you updat...
External Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast...
We're excited to extend an exclusi...

Yesterday

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

[EXTERNAL] Inquiry Regarding Specifications Z Summarize v
and Availability of New Coffee Machine Model
[ Summary by Copilot Preview @ withSalesinsights o= (& ()

Skape mer effektive virksomheter

= Alberto Burgos, the operations manager at Fourth Coffee, is reaching out to inquire
about coffee machines and organic Arabica beans for their upcoming five new locations.

= They prioritize high-quality equipment that can handle a high volume of orders and
seek ethically sourced beans with a rich flavor profile.

= Alberto requests more information on product offerings, pricing details, and any
available special offers or bundles

5 Goto Sales

Alberto Burgos
To: @ Daisy Phillips hu 3/17/2023 11:0¢

Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€~ Reply €\ Reply all > Forward

I hope this email finds you eager t...

B Copilot for Sales = X

+ Q

Suggested actions (D

+ Update budget to $12,000 1
Update opportunity

+ Update close date to 8/20/23 2
Update opportunity

Al-generated content may be incorrect

Suggested Dynamics 365 contacts (O

€6 carianne.gentry@fourthcoff... Add
As lead

Leads (1) ©
As contact

Miguel Garci

0 Cafe utomatic * Alpine Ski Ho.

Contacts (3) @

Alberto Burgos
Cafeteria manager - Alpine Ski House

AB

Inna Laar
Department manager = Alpine Ski House

Edmee Plant
Cafeteria manager « Fourth Coffee

Opportunities (2) &

&, 50 Café A-100 Automatic

O ¢ O O - 0 X
Monarch Project Update
172 = in 5 min Microsoft Teams Mee... New Outlook Q
B o .
e ~
@ Copilot for Sales & X

11:00 AM

nd arein
ampany

le a high
organic
st coffee
lavor

shines
share

Thank you in advance for your assistance. | look forward to hearing from you soon.

@ Alberto Burgos

alberto.burgos@alpinskihouse.com

Add this contact to Dynamics 365

Once ruth@alpineskihouse.com is a contact, you'll get
customer info and rich insights here.

New contact

First name *

Alberto

Last name *

Burgos

Title

Cafeteria Manager

Email

aburgos@alpinskihouse.com

Company name

Alpine Ski House

Personal phone number

+1(234)555-0100

Business phone number

+1(234)555-0123

Cancel [
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@ Qutlook Q Search ~ O O O O - O X
i Monarch Project Update
| o Premium & Standard 172 @ MonarchProjectUpdate |\ ooy @)

& New Mail T Delete v T Archive <« Sweep FgMoveto v € & >+ [} quicksteps ~  Read/Unread J v X~ £ @ By 2 B S

@ Add account

m v
_ . . g - " )
. - Favorites Focused  Other = [EXTERNAL] Inquiry Regarding Specifications £ Summarize v
-r — - e .
and Availability of New Coffee Machine Model i

&3 Inbox (katy@northwin... 11 v Jc  External Josef Cizek y ' COleOt for Sales = X

O] [EXTERNAL] Inquiry Reg... 13:45 PM
s E katy@north... 2 Dear Daisy,... .

B3 Expenses (katy@no ear Daisy,. i Josef Cizek @ « « ~ <« + Qq

? ~ katy@northwindtraders.com :@ Inna Aasmae © To: @ Hilde Eppink Thu 3/16/2023 10:09 AM
Follow-up: Proposal for...  13:07 PM e JOSEf.CIZEk

=] > & Inbox | wanted to follow up on the prop... Hi Hilde, Cafeteria manager » Alpine Ski House

77 Drafts Mari Thank you for your prompt response. | appreciate the information you shared. Our

v aria Beukema ) . . o .
| * New Lead: Inuiries f 13:01 PM budget for the coffee machines and organic beans is $12,000. As for the timing, we Private notes (O
Sent Items ew Lead: Inquiries ir... n . . " Lt

B I'm excited to share with you the I.. aim to have everything ready for the new locations within the next two months. Add notes about this contact that only you

a W Deleted Items David D d I would be very interested in discussing the premium bundle you mentioned. The cansee
) @ avid Damgaar o idea of providing our customers with an exceptional coffee experience, while
@ €3 Junk Email Deal Progress: Negotiati... 12:04 PM saving money, sounds fantastic. | believe this could be a great fit for our new Contact details
Saved to Dynamics 365 Let's make... locations.

T Archive Name )

_ Daniela H £’ Edit record
> B9 Expenses v @ Beca Davies I would like to involve Airi llves, our purchasing manager, in the discussion as she aniela :
P Action Required: Upda... 11:10 AM will be the final decision maker for this purchase. Job title &> Copy link
: Cafeteria M
> PJ January Expenses We kindly request that you updat... 2 Openin D ics 365
VR Thank you again for your assistance. | look forward to our meeting. Company 5 Open in Dynamics

External Jensighne Carlsen
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Tomi Elis

Webinar Invitation: Mast... Yesterday
We're excited to extend an exclusi...

Kasper Frisk

How Was Your Experie... Yesterday
Daisy,...

Phoebe Delis

Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

Best regards,

Josef Cizek
Operations Manager
Fourth Coffee

\ Reply 4\ Reply all 2 Forward

Hilde Eppink Q@ «a «
To: @ Josef Cizek Wed 3/15/2023
Cc: @ Airi llve

Dear Josef,

Thank you for reaching out to us regarding your coffee needs for the new Fourth

Alpine Ski House

Email
josef@alpineskihouse.com

Business phone
+ 1(425) 555-0100

Personal phone

+1(425) 555-0199
Opportunities (D
& 50 Café A-100 Automatic
2023-02-01 « Alpine Ski House

Accounts ()

Alpine Ski House
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Q Search O O O O - O X

m Qutlook
Premium & Standard

J

Monarch Project Update

> BD Expenses

> B2 January Expenses

@ Add account

Ve

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat...

External Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast...
We're excited to extend an exclusi...

Yesterday

Albert Flores
How Was Your Experie... Yesterday
Daisy....

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

Skape mer effektive virksomheter

| would like to involve Inna Laar, our purchasing manager, in the discussion as she
will be the final decision maker for this purchase.

Thank you again for your assistance. | look forward to our meeting.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€\ Reply 4\ Reply all > Forward
Daisy Phillips

To: @ Alberto Burgos Wed 3/15/2023 14:15 PM
Cc: @ Inna Laar

Dear Alberto,

Thank you for reaching out to us regarding your coffee needs for the new Fourth

| - /2 in 5 min Microsoft Teams Mee... | New Outlook e
- &9 New Mail T Delete v =] Archive <« Sweep Fg Moveto v ¢ & 2 v 9 Quicksteps ~ (&) Read/Unread O v B v £ @ v ﬁ v 9 & @ o
. - Favorites Focused Other = [EXTERNAL] Inquiry Regarding Specifications 5 Summarize v
- S . s -

and Availability of New Coffee Machine Model i

& Inbox (katyreid@outlo... 1~ as  External  Alberto Burgos y & Copilot for Sales = X

i [EXTERNAL] Inquiry Reg... 13:45PM
: i 2 D Daisy,...
B3 Expenses (katyreid@ou... ear Daisy, Alberto Burgos L & « ~ v 4+ Q
AB 9
2 v katyreid@outlook.com @ Cody Fisher © To: © Daisy Phillips Thu 3/16/2023 10:09 AM " .
# t
Follow-up: Proposal for...  13:07 PM Hi Dai @ erc-) urgos .

Q > B Inbox | wanted to follow up on the prop.. 1 Daisy, Cafeteria manager + Alpine Ski House

Z’ Drafts . Brooklyn Simmon Thank you for your prompt response. | appreciate the information you shared. Our
v} i‘ N 00 Ly o ?,S ; 1201 PM budget for the coffee machines and organic beans is $12,000. As for the timing, we Private notes (©

B> Sent Items ’ ew ?? d tnql;:”ES rth lth | aim to have everything ready for the new locations within the next two months. Add notes about this contact that only you

m excited to share with you the I... G
- W Deleted Items | would be very interested in discussing the premium bundle you mentioned. The can see
) @ Ralph Edwards o idea of providing our customers with an exceptional coffee experience, while
> £ Junk Email Deal Progress: Negonatt”t' 12‘0: PM saving money, sounds fantastic. | believe this could be a great fit for our new Contact details
Saved to Dynamics 365 L€l's make... locations.

T Archive Name 2 i d

Ruth Bengt: It recor

Job title

& Copy link

Cafeteria M
(2 Open in Dynamics 365

Company

Alpine Ski House

Email
alberto.burgos@alpinskihouse.com

Business phone
+1(234) 555-0199

Personal phone
+1(234) 555-0125

Opportunities
& 50 Café A-100 Automatic
2023-02-01 + Alpine Ski House

Accounts ()

Alpine Ski House
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i New Teams @) < > Q_ Search ‘Oj Daisy Phillips @ = [m] X

Premium & Standard éo Lydia Bauer Chat Files Activity -+ O o2

<O

Ac

B Pinned 5/12, 9:15 AM

chat etk SEMTES 11:32 AM Good morning, Lydia. Can we meet up in person today to discuss an new opportunity with

eﬁcj» ®© Yah, that sounds great the Alpine Ski House please?

Teams Cassandra Dunn 6/2 _

[@ Ok I'll send an update over later G@ Sure, I'll be available around 12:00, see you soon at the office
Calendar % . Lydia Bauer 10:31 AM

©® You: A new lead just reached out from...

Files You: Great work!

D Today
@ Aadi Kapoor 6/2
©

p Eric Ishida 11:40 AM 7/18 10:30 AM
]

Apps Sure, I'll set up something for next week to... Hey Lydia, how are you? | have some exciting news!
e Recent
I & Copilot for Sales 7/18 10:31 AM
will !.lttle " . hEHALY We have a new lead from our customer Alberto Burgos
£ © |don'tsee that being an issue, can take t...

| Q7
. Copilot for Sales & Copilot for Sales o

Your meeting recap is ready.

Alpine Ski House

':‘ Hilary Reyes 11:02 AM = Scott Konersmann « Austin E élb‘:rt‘: Burgos

©® Haha! ontac

X ) Alpine Ski Lodge Upsell . .
2. Will, Kayo, Eric, +5 11:00 AM i) Scott Konersmann = Austin Job title Cafeteria Manager
N Kayo: The review went really well! Can't wai... Manager Mona Kane
’ : Department Operations
P Charlotte and Babak 10:48 AM ) Alpine Sii Renewal ) A P £ Alp' Ski 1
N Charlotte: The client was pretty happy with... Scott Konersmann « Austin ccoun pine SkiRouse
Email aburgo@alpinskihouse.com

&y Reta Taylor o Aadi Kapoor Business phone  +1 (234) 555-0100
\{'f Ah, ok | understand now. = Sales Manager ¢+ aadi.kapoor@northwindtrade... Mobile phone +1(234) 555-0199
j@‘ Joshua VanBuren 10:29 AM

#¥© Thanks for reviewing! o] Aaron Buxton Open in Dynamics 365

= Sales Manager + aaron.buxton@contosoc.com
pr  Daichi Fukuda 10:20 AM
You: Thank you!! o Mikhai Kotov

Sales Manager * mikhail.kotov@contoso.com

N. Kadji Bell 10:02 AM
©® You: | like the idea, let's pitch it! Iype a new message X

v 2 © B B B &
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.
f— H . 12 8 Monarch Project Update ‘ N Outlook o O O O O - o X
| & = ome  View  Help / in 5 min Microsoft Teams Mee EIEniEy
) - . ) Monarch Project Upd:
o = New Mail W Delete v =] Archive & Sweep FgMoveto v~ 6 & >~  [7 quicksteps ~ (SRead/Unread I v X v £ O F~ 92 B © - " R & e M‘?;(;h :eai:: Mee... New Outiook (@D
- « Favorites Focused Other = [EXTERNAL] Inquiry Regarding Specifications  summarize v v
- - . -
and Availability of New Coffee Machine Model i
& Inbox (katyreid@outlo... 11 ~ AB External Alberto Burgos Y . COpIIOt for Sales 2 X B g
. .
o> [EXTERNAL] Inquiry Reg... 13:45 PM . C i N
: i i opilot for Sales X
P23 Expenses (katyreid@ou... 2 Dear Daisy,... [ Summary by Copilot  Preview @ with Sales insights 2= (&} (:) + Q
2 Mot
v katyreid@outlook.com Cody Fisher . ) ) o
ty :@ o y ey ’ S « Alberto Burgos, thle operations m;magerlat Fourth Caffeel, is reach-mg gut to |r1qU|rel = Email from: Kathryn Murphy W @ + Q
ollow-up; Froposal for... ’ about coffee machines and organic Arabica beans for their upcoming five new locations. . .
@ > B4 Inbox | wanted to follo n th o o . - . Received 10/3/22, 11:35 AM
w W up on the prop... « They prioritize high-quality equipment that can handle a high volume of orders and
2 Drafts seek ethically sourced beans with a rich flavor profile. Connect to a record @
v | Y ‘. Brooklyn Simmons = Alberto requests more information on product offerings, pricing details, and any Save email to Dynamics 365 (O o Q
B Sent Items New Lead: Inquiries fr... 13:01 PM available special offers or bundles Search for accounts and more
I'm excited to share with you the |... Save
a W Deleted Items 6 Goto Sales () save without connecting
@ Ralph Edwards K les info @
. ey sales info
(- Y €2 Junk Email Deal Progress: Negotiati.. 12:04 PM Al-generated content may be incorrect HQ Y 11:00 AM 50 Café A-100 Automatic
) Saved to Dynamics 365 Let's make... + Alberto Burgos is the primary contact O OHP.C“U”,““” A
& Archive 2023-02-01 - Alpine Ski House
wg . for the Fourth Coffee account.
> B Expenses v e Jane Cooper ap  Alberto Burgos @ S & ~ o Alpine Ski House
Action Required: Upda... 11:10 AM © To: © Daisy Phillips Thu 3/17/2023 11:09 AM + Fourth Coffee specializes in high- 11:09 AM O 2;;;[;;;0 S )
! N ZUc . A . 'evon Lane
> B3 January Expenses We kindly request that you updat... volume and premium coffee
Hi Daisy, experiences, emphasizing ethically Alberto Burgos
& Add account @ External  Kathryn Murphy sourced beans and rich flavors. O Contact
: . R ; . Cafeteri + Alpine Ski Hous
Congratulations! Quart... 11:04 AM Thank you for your swift response and the detailed information on the Café A-100 50 Cafe A100 A . ; +A-100 Aleleria manager = Alpine sk House
I'm thrilled to inform you that we... Automatic coffee machine. It sounds like an excellent fit for our new locations, and are A utomatic was opene ons, and
| appreciate your recommendation. for Fourth Coffee on 7/6/23. The Related contacts
v Yesterday expected close date is Oct 2023.
The budget aligns well with our initial estimates, and we are ready to move forward 0 forward Alberto Burgos
a Devon Lane with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing H
Webinar Invitation: Mast... Yesterday manager, is eager to discuss the premium bundle and finalize the details. Al-generated content may be incorrect H P
We're excited to extend an exclusi...
Best regards,
e Albert Flores Alberto Burgos Suggested actions (O
How Was Your Experie... Yesterday Operations Manager
Daisy, ... Fourth Coffee + Update budget to $12,000 1

Update opportunity

e Dianne Russell

Exclusive Offer: Special D... Yesterday £ Reply % Replyall ~* Forward + Update close date to 8/20/23 2

| hope this email finds you eager t... Update opportunity

‘_hu;“u?;_- . - Cancel
ope this email finds you eager t ﬁ Daisy Phillips
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Standard

| &

— Home View Help

Q_ search

o © O O - B X
Monarch Project Update
1728 in 5 min Microsoft Teams Mee.. | New Outlook D

- 1] Delete ~ T Archive < Sweep g Moveto v € & >~ {-} Quick steps v (&) Read/Unread () - B« £ @ ~ @By 9 28] =)

e B B O

v Favorites
& Inbox (katyreid@outlo... 11
P2 Expenses (katyreid@ou... 2

v katyreid@outlook.com

v

£3 Inbox

2’ Drafts

B> Sent Items
W Deleted Items
E3 Junk Email

3 Archive

> B3 Expenses

> B3 January Expenses

& Add account

~

AB

@ ¢ 0 » &

O ©.

Focused  Other

External Alberto Burgos
[EXTERNAL] Inquiry Reg... 13:45PM

Dear Daisy,...

Cody Fisher
Follow-up: Proposal for...  13:07 PM
| wanted to follow up on the prop...

Brooklyn Simmons
New Lead: Inquiries fr... 13:01PM
I'm excited to share with you the |...

Ralph Edwards
Deal Progress: Negotiati... 12:04 PM

Saved to Dynamics 365 Let's make...

Jane Cooper

Action Required: Upda... 11:10 AM
We kindly request that you updat...
External  Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast... Yesterday

We're excited to extend an exclusi...

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

= [EXTERNAL] Inquiry Regarding Specifications (% summarize v
and Availability of New Coffee Machine Model
AB Alberto Burgos @ & & ~
© To: @ Daisy Phillips hu 023 11:09 A

Skape mer effektive virksomheter

Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

N Reply 4 Reply all > Forward

Daisy Phillips
To: @ Alberto Burgos hu 3/16/2023 12

Dear Alberto,
Thank you for your interest in our products for your new locations. Based on your
requirements, | would like to recommend our Café A-100 Automatic coffee
machine. This machine is ideal for high-volume coffee shops and can produce up
to 400 cups per hour.

The total cost for one unit is $2,499.

We also offer a maintenance package that includes regular cleaning and

& Copilot for Sales = X

+ Q-

Email from: Kathryn Murphy
Received 10/3/22, 11:35 AM

&

Save email to Dynamics 365 (O

Save

Key email info (&

=« Alberto from Fourth Coffee requested
updated price information for monthly
espresso beans order from Daisy. 1

Alberto added his colleague Miguel in
CC for the new store location in San
Diego and asks for an estimate of the
shipping time to thew new location. 2

Alberto wanted to discuss purchasing
coffee machines with a range of
cartridge and milk options and self-
cleaning features for convenience in
their new San Diego office with Daisy
on their weekly call. 3

¥, Ask Copilot to

Draft an email

o t 5
I Save summary to Dynamics 365 I"' o 4 S

maintenance of the machine to ensure its longevity and optimal performance Copy summary

package costs an additional $1,000 per year.

Change language

| hope this email finds you eager t..

fE) Daisy Phillips

©

tic was onened for

O ¢ O O - b0 X
Monarch Project Update
/28 in 5 min Microsoft Teams Mee... New Outlook c
+
B o 5
e ~
@ Copilot for Sales  =» X
e < + Q
Select a record
The summary is saved as a note on the [activity
timeline/timeline] of the connected record. Learn
more
Search Q
Suggested records
11:00 AM -
50 Café A-100 Automatic
O é Opportunity
2023-02-01 - Alpine Ski House
1 A 9 Café PG-1 Grinders
O @ Opportunity
Tertiary metadata ¢ Fourth Coffee
i 25 Café A-100 Automatic Espress...
L A-100 Q é Opportunity
2023-09-08 + Nod Publishers
ons, and
forward

|
>
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Standard Q Search O ¢ O O - o x

oo]
oo,

> B3 January Expenses

@ ¢ 0 » &

& Add account

O ©.

L]
— i Monarch Project Update O Q O O - a X
| : 7 Home U HE|p 172 = in 5 min Microsoft Teams Mee.. | New Outlook D
- 9 New Mail 1] Delete ~ T Archive < Sweep g Moveto v € & >~ f}} Quick steps () Read/Unread () + Ev £ @ ~ @By 9 28] =) " 1/2 @ \h:(;n:\:hn:?iigf?%:‘xMee.‘. New Outlook 0
_ . . ipr e . ‘ Bl g -
- = s Focused Other = [EXTERNAL] Inquiry Regarding Specifications E Summarize v v
- - . -
and Availability of New Coffee Machine Model ; X
& Inbox (katyreid@outlo... 11 > AB External Alberto Burgos Y ' COF’"Ot for Sales 2 e v
» .
o> [EXTERNAL] Inquiry Reg... 13:45PM . C i N
_ ‘ . opilot for Sales X
P2 Expenses (katyreid@ou... 2 Dear Daisy.... -‘ To: Alberto Burgos W @ + Q-
2 e .
v katyreid@outlook.com Cody Fish
E ocy Hisher ‘ = Email from: Alberto Borgus W @
Follow-up: Proposal for...  13:07 PM )
=] > & Inbox | wanted to follow up on the prop... Received 10/3/22,11:35 AM .
Draft an email ©
2’ Drafts . Al generated—review for accuracy
[ ] ¥ Brooklyn Simmons Save email to Dynamics 365 (O
B Sent Items New Lead: Inquiries fr... 13:01PM
I'm excited to share with you the |... Save Hey Alberto,
a Draft saved at 11:00 AM We just wanted to reach out and say that
Ralph Edwards K ilinfo @ we're super excited that our eco-friendly
@ Deal Progress: Negotiati... 12:04 PM €y ematl info coffee options align with your Quick Meet

Saved to Dynamics 365 Let's make...

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat...

External  Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast... Yesterday
We're excited to extend an exclusi...

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday

Alberto Burgos Q a &« ~
To: @ Daisy Phillips hu 3/17/2023 11:09 A

Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€\ Reply % Reply all > Forward

Reply to an inquiry

=« Alberto from Fourth Coffee requested
updated price information for monthly
espresso beans order from Daisy. 1

Alberto added his colleague Miguel in
CC for the new store location in San
Diego and asks for an estimate of the
shipping time to thew new location. 2

Alberto wanted to discuss purchasing
coffee machines with a range of
cartridge and milk options and self-
cleaning features for convenience in
their new San Diego office with Daisy
on their weekly call. 3

¥, Ask Copilot to

Draft an email

Make a proposal

Tics 365 contacts (D

| be incorrect A9

vision at Fourth coffee.

We know how important it is to take care of
the environment and we're doing our part by
using Energy Star machines that are Green
Seal certified, which means they use a lot less

energy than other similar machines. 1

We truly believe that preserving the
environment is a joint effort and we want to
work together with you to make it happen. 2

We would love to schedule a meeting with
you tomorrow at 10:00 to discuss how we
can collaborate on [product name] .

Let us know if that works for you.

Looking forward to hearing from you!

4 9
Based on [Opportunity name Change

4 Reply to an inquiry

| hope this email finds you eager t... Address a concern

M) Daisy Phillips
| hope this email finds you eager t..

fE) Daisy Phillips

0S=BERG

SOLUTIONS

Skape mer effektive virksomheter




. Q Search
Premium
e v Help Message Insert Format text Options
- 9~ M~ §  Aptos vi2 v B T U S &« & M
e Favorites Focused  Other o =
- —
. ) Contoso Expenses > (ﬁ DiE) RERTED »
- The One and Only Moon 8:32AM
v katy@northwindtraders.co
2 v Today
> (&) itz e > ﬂ Alexia Antonopoulou K
2 =5 Drafts NYC Travel Itinerary 12:55PM
- Hi Katri, | attached the itinerary | started.
B |
@ |7 BB 5 9 Maria Beukema
i icni 9:16AM
a TT Deleted Items PTA Kickoff Picnic
Hi all, Lydia, thank you so much for reachi.
3 Junk Email
@ - ~  Yesterday
& Archive N Margie’s Travel B8
N Confirmation Letter - MPOWMQ  2:43PM
1) Conversation History Thanks for booking your flight with...
> Groups 53 Fri 8/1/2023 2:35PM - 10:  RSVP
v katri@northwindtraders.co
5 ‘ Woodgrove Bank
Your bill is ready to view 1:12PM

o Add account . M . .
Hi Katri, your bill is ready to view. Log in...

Josef Cizek @ 2

]
a " Thanks for joining our networkin...7:30AM
Qutreach | Hi Katri, we want to thank you...

Skape mer effektive virksomheter

P v & v

Ay ~

11
o
<

~

12 ®

o -

Inquiry regarding coffee machines...

Start typing or %2 Draft with Copilot

%% Copilot suggested drafts

Make a proposal Reply to inquiry

& | Delia Andreadis
@ To: @ Katri Korhola

> Groups
~ katri@northwindtraders.co

ge Add account

To: Katri Korhola; Kert Jogi; Anika Jensen

>R

>a'

Q@ @ - o X

Lunch with Jane

in 30 min at Fourth Coffee New Outlook e
o &~ v &~
Hi1v P2~ @ v H
0]

You can view other suggested

drafts from Copilot here

& From Sales v

4 91 X

O 8 « « ~

Vec E )2 25 PM

O Fri8/1/2023 2:35PM - 10:  RSVP
Woodgrove Bank
Your bill is ready to view 1:12PM

Hi Katri, your bill is ready to view. Log in...

Josef Cizek @ 2
! Thanks for joining our networkin...7:30AM
Outreach | Hi Katri, we want to thank you...

& @ © - O

Lunch with Jane
in 30 min at Fourth Coffee

1/2 8

=t~

Ao

From: katy@northwindtraders.com

To Katri Korhola x

P v &~ 4~

About your inquiry fro coffee machines Draft saved a

KertJogi X AnikaJensen X Ce B

X

New Outlook o

Hey Alberto,
We just wanted to reach out and say that we're super excited that our eco-friendly coffee options
align with your Quick Meet vision at Fourth coffee.

We know how important it is to take care of the environment and we're doing our part by using
Energy Star machines that are Green Seal certified, which means they use a lot less energy than other
similar machines.

We truly believe that preserving the environment is a joint effort and we want to work together with
you to make it happen.

We would love to schedule a meeting with you tomorrow at 10:00 to discuss how we can collaborate
on coffee machine.

Let us know if that works for you.

Looking forward to hearing from you!

ykeplytoinquiry ® Al generated content may ncorrect & <9

Anything you'd like to change?

T Discard (C) Regenerate =2 Options
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Monarch Project Update
I [~ = lusilic VIEW  Help 172 8 11 5 min Microsoft Teams Mee.. hewldutlook D

&9 New Mail TJ Delete v =] Archive <« Sweep [gMoveto v & & 2~ 1/ Quick steps ~ () Read/Unread O G @ ~ ﬁ v 9 55} @ o

2 ®©® &%= 9 - o x

New Outlook 0

B — g X
. « Favorites Focused  Other = [EXTERNAL] Inquiry Regarding Specifications (% Summarize v
- — . e .
and Availability of New Coffee Machine Model i $ X
& Inbox (katyreid@outlo... 11 v aB External  Alberto Burgos y ' COpIIOt for Sales )¢ v 2 Attach v .
=] [EXTERNAL] Inquiry Reg... 13:45PM ategorize & Attac »
3 id@ou... 2 Dear Daisy,... o °F Fi Fy 72°F
B2 Expenses (katyreid@ou ear Daisy, o Alberto Burgos 0 « « ~ + Qe 1”0 :
2 ~ katyreid@outlook.com :@ Cody Fisher © To: © Daisy Phillips Tho STT2023 THOT AL Email from: Kathryn Murph [
- mail from: Kathryn .
Follow-up: Proposal for...  1307PM HiDai = ' d' s r’; urpny & Copilot for Sales = X
8 > B Inbox I wanted to follow up on the prop... tDaisy, Received 10/3/22, 11:35 AM
77 Drafts " Brooklyn Simmons Thank you for your swift response and the detailed information on the Café A-100 + q . Yoga
v | ‘ N Ly o Inauiries fr. 13:01 PM Automatic coffee machine. It sounds like an excellent fit for our new locations, and Save email to Dynamics 365 (D Wellness Center
B> Sent ltems ew Lead: Inquiries fr... 13: ; ;
I'm excited to share with you the ... I appreciate your recommendation. Save Follow up with Alberto, Fourth Coffee (s}
& W Deleted Items The budget aligns well with our initial estimates, and we are ready to move forward Mon Aug 29, 2022 10-10:30 AM
7 o Ralph Edwards ) ) with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing Key email info © L
@ tgJunk Emall Deal Progress: Negatiati... 12:04PM manager, is eager to discuss the premium bundle and finalize the details. Save email to Dynamics 365 @
= e Saved to Dynamics 365 Let’s make... » Alberto from Fourth Coffee requested
reive Best regards, updated price information for monthly Save
> BJ Expenses > ° Jane Cooper Alberto Burgos espresso beans order from Daisy. 1 1 cal
Action Required: Upda... 11:10 AM Operations Manager .
> BJ January Expenses We kindly request that you updat... Fourth Coffee + Alberto added his colleague Miguel in Opportunity summary
C.C for the new store Ioca?ion in San 50 Cafe A-100 Automatic was opened for
% Add account @ External  Kathryn Murphy Dl_ego_ and. asks for an estimate c_)f the Fourth Coffee on July 6th, 2023. The B
Congratulations! Quart... 11:04 AM “\ Reply %\ Reply all ~ Forward shipping time to thew new location. (2 expected close date is Aug 20th, 2023. Cafe HQ
I'm thrilled to inform you that we... . Alberto wanted to discuss purchasing Alberto Burgos is the primary contact. The
. . budget for this opportunity is $45,000 1
~  Yesterday ) ) O & @« & coffee machines with a range of )
@ Daisy Phillips = cartridge and milk options and self- Latest activity ;ﬂﬂézlme
" . y
e Devon Lane © To: @ Alberto Burgos L € 12:09 AN cleén\ng featurels for cohvennlence \‘n + Daisy saved an email thread summary
Webinar Invitation: Mast... Yesterday their new San Diego office with Daisy on 04/15/2023. 1
We're excited to extend an exclusi... Dear Alberto, on their weekly call. 3 .
Thank you for your interest in our products for your new locations. Based on your + Follow up sent by Alberto Burgos, still
e Albert Flores requirements, | would like to recommend our Café A-100 Automatic coffee ¥+ Ask Copilot to. no response received. 2
How Was Your Experie... Yesterday machine, This machine is ideal for high-volume coffee shops and can produce up + Another follow up sent. Quote #252
Daisy,... 10 400 cups per hour. received but appears incomplete. 3
The total cost for one unit is $2,499. qeneratad content e incor A9 .
Dianne Russell We also offer a maintenance package that includes regular cleaning and + Alberto from Fourth Coffee contacted
e Exclusive Offer: Special D... Yesterday maintenance of the machine to ensure its longevity and optimal performance. This and requested a price list for the HT1
I hope this Eméil ?inds yo‘l; eager t package costs an additional $1,000 per year. Opportunity summary @ i Coffee Machines. &
- —— - 50 Cafe A-100 Automatic was onened for I Get groceries
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H Q search
Premium
- — Home View Help
- T Delete v =] Archive < Sweep Fg Moveto v €
& ~ Favorites Focused  Other =
& Inbox (katyreid@outlo... 11 v as  External Alberto Burgos
0] [EXTERNAL] Inquiry Reg... 13:45PM
B3 Expenses (katyreid@ou... 2 Dear Daisy,...
2 v katyreid@outlook.com 5@ Cody Fisher
Follow-up: Proposal for... ~ 13:07 PM
=] > & Inbox | wanted to follow up on the prop.
@ 7 Drafts ¥ ‘. Brooklyn Simmons
B Sent ltems New Lead: Inquiries fr... 13:01 PM
I'm excited to share with you the |...
a W Deleted Items
e Ralph Edwards
(- £3 Junk Email Deal Progress: Negotiati... 12:04 PM
- Saved to Dynamics 365 Let's make...
Archive

> B3 Expenses
> B3 January Expenses

& Add account

ve

Jane Cooper

Action Required: Upda... 11:10 AM
We kindly request that you updat...
External  Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday
Devon Lane

Webinar Invitation: Mast...
We're excited to extend an exclusi...

Yesterday

Albert Flores
How Was Your Experie... Yesterday
Daisy,..

Dianne Russell
Exclusive Offer: Special D... Yesterday
| hope this email finds you eager t...

=%

12 ©
4/ Quick steps  ~ @Read/Unread O v i:{ v 2 @ ¥ Fu -4 9 23]
[EXTERNAL] Inquiry Regarding Specifications & Summarize v

and Availability of New Coffee Machine Model

-
B
=

AB
©

Summary by Copilot Preview & with Sales insights o> (8] (')

« Alberto Burgos, the operations manager at Fourth Coffee, is reaching out to inquire
about coffee machines and organic Arabica beans for their upcoming five new locations.

« They prioritize high-quality equipment that can handle a high volume of orders and
seek ethically sourced beans with a rich flavor profile.

« Alberto requests more information on product offerings, pricing details, and any
available special offers or bundles

Go to Sales

Alberto Burgos © « « »

To: @ Daisy Phillips 1
Hi Daisy,

Thank you for your swift response and the detailed information on the Café A-100
Automatic coffee machine. It sounds like an excellent fit for our new locations, and
| appreciate your recommendation.

The budget aligns well with our initial estimates, and we are ready to move forward
with the purchase, hoping to finalize it by Aug 20. Inna Laar, our purchasing
manager, is eager to discuss the premium bundle and finalize the details.

Best regards,
Alberto Burgos
Operations Manager
Fourth Coffee

€\ Reply &\ Reply all 7 Forward

Monarch Project Update
in 5 min Microsoft Teams Mee

=]

© & @ @) L= B8l b

New Outlook 0

@ Copilot for Sales > X

T G

Email from: Kathryn Murphy
Received 10/3/22, 11:35 AM

()

Save email to Dynamics 365 (O

Save

) Categorize v

Key sales info ©

« Alberto Burgos is the primary contact
for the Fourth Coffee account.

+ Fourth Coffee specializes in high-
volume and premium coffee
experiences, emphasizing ethically
sourced beans and rich flavors.

50 Cafe A-100 Automatic was opened
for Fourth Coffee on 7/6/23. The
expected close date is Oct 2023.

(]

Suggested actions

+ Update budget to $12,000 1
Update opportunity

« Update close date to 8/20/23 2

Update opportunity

@ T ] |

Skape mer effektive virksomheter

2 Attach v

@& Copilot for Sales £ X

+ Q

Follow up with Alberto, Fourth Coffee
Mon Aug 29, 2022 10-10:30 AM

Save email to Dynamics 365 (O

Save

Opportunity summary &

50 Cafe A-100 Automatic was opened for
Fourth Coffee on July 6th, 2023. The
expected close date is Aug 20th, 2023.
Alberto Burgos is the primary contact. The
budget for this opportunity is $45,000.

Latest activity

+ Daisy saved an email thread summary
on 04/15/2023. 1

Follow up sent by Alberto Burgos, still
no response received. 2

Another follow up sent: Quote #252
received but appears incomplete. 3

Alberto from Fourth Coffee contacted
and requested a price list for the HT1
Coffee Machines. 4

SS

I Get groceries

@ Q

10

Yoga
Wellness Center

Lunch
Cafe HQ

Focus Time
My Desk

= (]

X

New Outlook . >

°
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{EE

Alctivitet

LY

=
&
m
3
a
I

) @
7 L ]

LA
4
|
o
"

O

OneDrive

Apper

&a

-
< Q  Sgk (Ctrl+E) --+  QOseberg Solutio.. & *%¢

Chat - Q @OV ‘ Copilot for salg chat Start Innstilinger  Om
—\L) IIIbIHIIL:‘ l__j\:l\t.'ldlt‘u IIU\II}I’UUI II'_'LUIUCLIIIIE":‘LIIIHb IIIGI)I' e Shidieu WIlIIyUuI Lediin. Ledin
Ulest Kanaler Chatter 4 more

[ 29

@

15

N

=

Team og kanaler

Tom Gisle Finneide

Kundedag ‘

Nils Sonberg Wilhelmsen

=

Copilot for salg t 29.10. 11:00

=]
a
i
i

Get ready for your meeting with Storvik AS

Jesper Blom B Oct 29 Oppstartsmgte B ®

e 12:00 > Invited 5: 4 accepted, 1 no response

Copilot for salg Billiguies Haper tidspunktet passer @

R e Eisl 2 E S S Videresend til de fra dere som skal delta, gjerne en IT-partner hvis...

Robert Myklebost Show more

Ronny S. Granergd [y

. Account b
Erik, Rune og Tore

Robert Lavryk og Tore :
ykeg Open meeting Al generated content may be incorrect {5 Q

Roger Nilsen
() Insights generated from your recorded meetings may be shared with your team. Learn

[ 1
Bl4 Status «g T

Arbeidsflyter

torsdag 30. oktober

Erlend Johan Dyngeseth B N
Copilot for salg Kl-generert 30,10, 09:00

: -,

Heidi Edith Aasvik

ISAE 3402 - revisjonsdag .. % Get ready for your meeting
Frank Svanheld

Oct 30 Re: Tilbud - Sarbarhetsanalyse 5)
Augusta Sophie Granli 10:00

? Invited 2: 1 accepted, 1 no response

Julie Bergh og Marco 50 minut
inues Microsoft Teams Trenger du hjelp?https://aka.ms/JoinTeamsMeeting?
Lene Herdlevaer af, Robert, +6 omkt=nb-NO Bli med i matet...
Hege K. Ulseth
S e e | e e e Skriv en melding o OO e+ B

Og
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Power BI

 Copilot for a bygge rapporter
 Krav til F64 Fabric (ca 54000,- pr mnd) bortfalt 30/4.
« Trenger na kun F2 Fabric (fra 1700,- pr mnd) Power Bl
« Kan fa noe hjelp til a bygge rapporter, men trenger modning

- Data Agent (preview)
« Krav til US Fabric Capacity

« Sporre med vanlig sprak mot datamodeller/databaser for a fa beregnede svar
(maltall)

« Kan sette opp Data Agenter mot alle datakilder
- Samle dette som kunnskap 1 en Copilot Studio Agent

. Skape mer effektive virksomheter SDDS:E |EDRLGS



Finance app * Last saved: Today at B26 AM ™ P Search

File Home Insert Modeling View Optimize Help External tools Format Data / Drill
2 ORE© D A 7 -
Al @ H [ A iz B
[y copy [ ] & Lo ¥ Lo Iy A 1 I /
‘ N ) Get Excel Onelake SOL Enter Dataverse Recent Transform Refresh New Tet More Newvisual  New  Quick Publish  Prep data for Copilot
‘g Format painter data~ workbook catalog ~ Server data SOUrces v datav - wisual box wvisuals cakulation~ measure measure
Clpeond Data Croreint asent Cagwiatent haoe Cowrir

Financial Overview

ofit Marg

Return On Assets - ROA by Month Top 5 Vendors by Balance

40%
0% 26,19%

LO7040 Com...

105120 Sum... - -06M

0%
LOOT00 Spar... - -0.4M
-20% LO5560 Print... l -0.3M
. 27.61% 05470 cont... [J]] -0.2m
& a8 ah g g ab g 46

A wf qb all aB W
B O S ks

Net Profit Margin by Fiscal Year and Month Asset Turnover Ratio by Fiscal Year and Month

. 4
50000% 43
5 1,69
) . ! 0,58 a5
2.41% 102,05% 23,.25% 51,98% 31,01%6,72% 019 011 934 o019 o017 021 037
5% 0 — [ [
6,28% 4521% 20,38% 137% -10,27% 0,24% 57
F F F F F F F F F F F F F F F F F F F F F F F F
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Financial Overview Finandial Overview (Calendar Year) Income Statement Balance Sheet Budget Comparison Liquidity KPls Profitability Liakilities EBITDA

Skape mer effektive virksomheter

Average Cellection Period

-2M

1,06

0,24
—

-1,19E-5

F F F F
2024 2025 2026 2027

Aged Receivables (Back D

A

sIal A

Visualizations

Build visual

= v &K

E ol E g = 16
acle QY v QT
EHFLOD
BQBAcD
B EEE R
8@
7 &

3

Xeais
Fiscal Year WX
Fizcal M o %

¥-axis

Asset Turnover Ratio X
Legend

Add data fields here

Small multiples

Tooltips

Add data fields here

Drill through
Cross-report =

Keep all filters (e ]

Add dnill-through fields here

» Data >

Anders Jensen a - o x

T Copilot  Freview ¢ - X

b3 W" ity KPls Try one of these suggestions:
» [ Balance Sheet Measures Creste a new report page
> (@) Fiscal Calendar Time Intelligence
» @ Income Statement Measures Suggest content for a new report page
» @) Uquidity KPis

> [ Profita

> [ Standard Calendar Time Intelligence

) Answer 3 gquestion about the data

> (@) Calc. Group - Time Intefligence for Calendar...
> (@) Cale.
» B Agin

roup - Time Intelligence for Calenday..

Bucket Period

» @ Aging Date Parameter
» @8 Customer Ladger Entries

> @ Customers

» B G/ Account Category
> @ G/ Budget

» @ G/L Budget Entries
>@en
» @B Vendor Ledger Entries

> @ Vendors

tries
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Data Agenter (MCP) L

d Web app kjﬂ Nat PP ﬂ Facebook »'| WhatsApp
4 L4 @ L4
-"' Slack ﬁ Telegram @ Twilio Line
@ o
A\ ab Teams and
1§ Demo website $ SharePoint % S 2
Ve ) Microsoft 365 Copilot
GroupMe $ Direct Line Speech 3 ail

\

. Skape mer effektive virksomheter SC]DSL=UI§ IEUFLCQ

X\
\ Co-pilot studio \
Agenter e ﬂ @ ®
e ~
Data Agenter \—O...—) 3‘._) g&) \E:‘—)
Sharepoint Documents WEB

OneLake @ & ) i

T L Lo

= Business Dataverse Annet

@ Centralm o
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Finans-agent
SOLUTIODNS

@ Home

B C 5:“:3 aﬂjj Agent instructions a Publish [)
o
s
Copilot
® Explorer « Test the agent’s responses
Create Data  Setup
Browse 1= Data source
~
@ '] Finance app
neLaks

BB Activity KPls

i Aging Bucket Period Finans_agent

f Aging Date Parameter

R Balance Sheet Measures = What are the historical trends across & Analyze recent data for any outliers @, Show me the details for a specific
all my data? subcategory of data
f calc. Group - Time Intelligence for Calendar (Fiscal)

f Calc. Group - Time Intelligence for Calendar (Standard)

[D A Cale. Group - Time Intelligence for Calenday (Weekly)
te=m B Customer Ledger Entries
& i Customers
e fH Date
f Dimension Sets
oo f Fiscal Calendar Time Intelligence
T:%j- fH G/L Account
e f G/L Account Category
-
Hn-:'m_ fH G/L Budget E sample questions
- B /L Budget Entries Ask a question to test the data agent's response
oo B G/L Entries
B Income Statement Measures B
f Liquidity KPIs 9 Created with Al Mistakes are possible. Review terms
Pow:S

Skape mer effektive virksomheter O0S=BERG
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Finans-agent

SDODLUTIONS

GD Home

Home
[F) O 2:":3 qr‘jj Agent instructions a Publish o
L/ ]
L
Copilat +
Explorer & Ef Agent instructio...
Create . =
Data  Setup Agent instructions
@ Guide the data agent to the best data sources for different types of questions by writing a detailed system prompt. Learn more [
Browse t= Data source
Ny
@ . [ Finance app These instructions are for the overall data agent and will always be sent regardless of the question asked. Explain:
Onelaks o
catalog B Activity K... « Try to answer all questions related to Profit & Loss, Balance Statement, Customers and Vendors
« Jse G/L Entries as the fact for Profit and Loss as well as Balance Statement
EB B Aging Bu... ® Use Customer Ledger Entry as the fact for Customer Balance and Customer postings
Apps B Aging Dat « Use Vendor Ledger Entries as the fact for Vendor Baance and Vendor postings
g * Use the Date as the Date-table and Date-dimension for the whole model
[ Balances.. « Any terminology or acronyms with consistent meanings across all connected data sources

The term "Omsetning” means Revenue

The term "Avdeling” means Department Analyze budget deviations using the G/L Account Category
All figures in model is NOK. Reports should mainly be stated in thousand NOK

* When asked for a "CFO report” you should address the following:

i cale. Gro...

IManitor B calc. Gro...

[D fH cale. Gro...
- BB Customer 1. A P&L table using G/L Account Category level 2 should be prepared for the specified month. Net profit should also be stated.
Add columns for budget, deviation from budget, same pericd last year and deviation from that period. Comment the 3 most
% B Customers important deviations from budget.

2. 5et up a table called "Arbeidskapital” stating the balance of Omlgpsmidler, Kortsiktig gjeld and the sum of the two called

©

B Date "Arbeidskapital”. Add columns for previous month and a deviation between the two. Comment the change in Arbeidskapital
0y B Dimensio using its element as components.
Warkspaces 3. Put up 3 actions to be taken in order to improve results for the future. Firstly by decreasing budget deviations, next by
o fH Fiscal Cal... impraving results from last year.
v
Te:Jz G/ Acco... s Tone, style, and formatting for finished responses
Fabric _..

il G/L Acco...

Skape mer effektive virksomheter O0S=BERG
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Environment

0S=BERG o Copilot studio k) Oseberg Solutions AS (...

SOLUTIONS

_‘Q AICFO @ Overview  Knowledge  Tools  Agents  Topics  Activity  Evaluation  Analytics  Channels Q) Published 11/16/2025 Publish Settings
ome
® g
e Test your agent ®E
Details Z Edit
I Agents @ Name
Al CFO
9
+0
Flows Description aarites
OCJC+)+ An assistant designed to answer questions about financial data by utilizing a fabric data agent, ensuring accurate, secure, and clear responses.
Took
Orchestration
o Use generative Al to determine how best to respond to users and events. Learn mare () Enabled
Select your agent’s model
Your agent will primarily use the model for reasoning and responding. Experimental models are subject to preview terms. Learn more
GPT-4.1 (Default) v
Analytics Open Analytics
Check your agent's key performance info from the last 7 days.
Conversation sessions @ Engagement @ Satisfaction score @
7 86% 2/5.0 Hello, _I m Al CFO, a virtual assistant. Jus_t 50 you are awa_re, |
sometimes use Al to answer your questions. If you provided a
website during creation, try asking me about it! Next try giving me
Triggers and Channels L add some more knowledge by setting up generative Al
Tell your agent when to start and where to run. Learn more. (ﬁl <
M M365 + Teams channel ) :
v 4 Agent responds 2 minutes ago
See more channels Ask a question or describe what you need

0/2000

0S=BERG

SOLUTIONS
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Environment

O0S=BERG W Copilot Studio 2 Oseberg Solutig

SOLUTIONS

_‘Q AlICFO @ Overview  Knowledge  Tools  Agents  Topics  Activity Evaluation Analytics  Channels Q. Published 11/16/2025 Publish
lome
® 4 A
Instructions Edit
T Test your agent
- Provide accurate and timely answers to any questions related to financial data, including customer and vendor data.
| ‘;9 - Ensure responses are clear, concise, and based on the most up-to-date information available from the fabric data agent.
Agents - Use definition of CFO report from the fabric data agent "Finans-agent”
& - State all values in thousand NOK
+0 - Maintain strict confidentiality and security of all financial, customer, and vendor data.
Flows - Avoid speculation; only provide information that is supported by available data.
o+ - Respond in a professional and helpful manner, suitable for financial decision-making contexts.
TOCIJ - Do not provide legal or investment advice; focus solely on factual financial data and analysis.
ools
o Knowledge + Add knowledge
Add data, files, and other resources to inform and improve Al-generated responses.
N
Add knowledge
Web Search
Enable your agent to search all public websites. Learn more [ ::' Disabled
Tool . . .
o0l Add tool Hello, I'm Al CFO, a virtual assistant. Just so you are aware, |
Add tools to empower the Al to complete specific tasks for improved engagement. Learn more. sometimes use Al to answer your questions. If you provided

website during creation, try asking me about it! Next try givit
some more knowledge by setting up generative Al

¥ 4 9

Add tool

3 minutes ago

Agents + Add agent

Connect your agent with another agent, dedicated to handling steps of your workflow. Learn more

Make sure Al-generated content is accurate and ap

& Finans-agent

0S=BERG
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Chat - Q [@4v ﬁ Generelt Innlegg Delt Kunder - dpne poster... (¥ &g vy B Q

Ulest Kanaler Chatter v oo o g s e s

Se mer
g, Bem Havar Falck-Andersen | gar
Ja den kom seg etter et par minutter

v Team og kanaler

Kalend:
v Team Cloud
gs| @

amtater Generelt isle Fi :
Samtale 1 Tom Gisle Finneide | gar 13:48
= Bl Operations 2misy
SeRiie Se alle kanaler 2 min?

v Produkt

Copilo ‘-'a"o Svar i trad
Bl4 Datavarehus
o Power Bl for Business Central P _
= %! Anders Jensen |gar 14:41 @
@ Se alle kanaler “o
viateamng v @& Oseberg Solutions IT Sikkerhet
.. Generelt Hei alle i Oseberg Solutions,
Oppleering o o i . . . . :
Som tidligere nevnt vil vi skru pa krav til “godkjent enhet” samt "Attack surface reduction”. Begge er anbefalte tiltak for a redusere
Se alle kanaler sannsynlighet for sikkerhetsbrudd. Vi er godt forberedt ved at alle maskiner som har veert paskrudd den siste tiden er i overensstemmelse
Apper med kravene.
@ ™s Group AS o
Generelt Endringen trer i kraft 1/12.
M ‘ Tonsberg kontoret Dere kan oppleve meldinger som “enheten din er ikke i samsvar med firmaforskriften* eller “dette programmet er blokkert av
»  Generelt o5 R
v n Prosjektledelse 19 G
Generelt
4G, Svaritrad
Se alle kanaler >
> @ Norsirk AS
o v @ salg cRm (7 Publiser i kanalen
ca

Generelt

Skape mer effektive virksomheter O0S=BERG
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A1 hos Oseberg, en pragmatisk tilnaerming

« Hvordan tenkte Oseberg nar gjorde en strategisk beslutningatai
bruk Al internt.

« Eksempler pa dagligdags bruk av Copilot.

« Agenter - sa vidt 1 bruk de ogsa.

. Skape mer effektive virksomheter




Hvordan gikk Oseberg gradvis frem

. Andre halvdel 2023 Strategisk beslutning om a
utforske konsekvenser og hvordan ta 1 bruk.

« Forste halvdel 2024 — fikk enkelte lisenser og etablerte
testgruppe som prevde ut Ai1 Officeprodukténe og deler
erfaringer med alle.

« Fase tre: Microsoft friga lisenser for CoPilot mm sa alle 1
Oseberg har tilgang.

. Skape mer effektive virksomheter O0S=BERG



Hva var ledelsen bekymret for?

f

gf\ﬁ\f\(\ AT BOT voq

aITy COUNUL e

“Trts 1S JusT THE BE &INNING.S oA
THEY Witk RUN THE WoRLD, ¥

. Skape mer effektive virksomheter 5C]DSL=UI§ lEDFLC;



Hva hadde ledelsen som hovedfokus mtp
sikkerhet for oppstart: Datasikkerhet

Hva kan havne eksternt
« Kan noe(n) utenifra var organisasjon na var data.

. 1Brukes noe av var interne data av Ai pa en mate som kan deles med andre nar Ai har
aert.

Hva som ligger internt kan plutselig havne hos feil ansatt

« Al er MYE bedre til a sgke enn meg. Om Anders har lagret noe sensitivt pa feil plass
in% pllil(ttseltllg jeg bli presentert det av Ai selv om det ligger pa en plass jeg aldri ville
ete aktivt!

« Konklusjon: @ystein har da ansvar for a varsle om at informasjon ligger feil lagret sa
1kke problemet gjentar segq.

. Skape mer effektive virksomheter SC]DSL=UI? |EDRLGS



Litt mer om A1 & Agenter sgk og data

- NBdette er et eget fag sa her er bare noen gode grunntanker og erfaringer a ha med seg:

- Ai er fryktelig god til &4 "Google", men om du ikke gir den context kan den ikke alltid gjette
hva du egentlig mente.

- Eksempel fra forrige Mandag: Copilot sgk pa funksjonalitet for slettein av loggposter i BC: fikk et
kjempebra og detaljert svar MEN den funksjonaliteten som ble omtalt forsvant ut med BC versjon
15 (og jeg mente egentlig BC online «selviglgelig»).

- Kildekritikk leerte vi med en gang vi kom pa internett: Serigse Ai lgsninger tilrettelegger for
at bruker enkelt skal se kilder:

- Og alle som leverer Ai papeker: Det er
DIN jobb a vurdere informasjonen Ai

gj_]_" deg! 1. Standardfunksjon i BC
+ Pa siden Endringsloggposter finnes en handling Slett oppfaringer.

+ Du kan filtrere pa Dato, Tabellnr., Bruker-ID osv. f@r sletting. Dette er den sikreste metodeﬁu\._._j

2. Rapporten «Change Log - Delete> (ID 510) T yehums.com
ZH 15.
» Det finnes en innebygd rapport som kan brukes til a slette endringsloggposter. Denne k ., iums com

.
Y

-
u . . i
manuelt eller settes opp som en Job Queue for periodisk sletting, micreseft +1 )

-

. Skape mer effektive virksomheter SDDS:E |EDRLGS



Laer deg spraket! ©

- Akkurat som nar vi leerte a “google” effektivt er det smart a legge merke til hvilket
sprakform som egner seg bést (kalles ogsa “prompt engineering”)

« Vaer spesifikk men detaljert nok (angi f.eks «presenter som en punktliste og oppgi
stprrelse 1 meter»)

« Angi kontekst og formal (hva skal du bruke det til\hva er sammenhengen)

. iUnB.gé tvetydighet, ikke forvent tolkning (meter og cm er bra, “stor”, “fin” “elegant” er ikke
ur

- Skal man la(_%e en Agent: Gi ogsa instruksjoner for hvordan den skal fremsta “du er .
teknisk ekspert pa Azure og skal instruere en it kyndig” eller “forklar for en som er hel ny pa
fagomradet” gir ulike svar tilbake og formuleringer selv om datagrunnlaget Ai sgker i erdet
samme.

. Skape mer effektive virksomheter SC]DSL=UI? |EDRLGS



COpl].Ot er var assistent (i diverse 365 applikasjoner men saerlig pa tvers)

al < Q. Sgk (Ctrl+E)
@k < F
[;P P
= Chat - QU ﬁ
Aktivitet € [up.
M265 Copilot B = Arbeid Mette '
é Ulest Chatter Mgtechatter -
‘ Chat f_lp | @ chat
v Chatter ‘ Chat
oo [} AEnier
e June og Nina sy
Team ﬁ og - & Researcher
I Du: 53 oppsummert: Det e... e
@ s .  Analytiker
=) Rune Sgrdalen 11:40 |
Copilot =g Du:H unnen til at vi ikke .. |
=@ Du:Herergrunnen fi i ikke | & a Confluence Cloud
ISAE 3402 - revisjons... 10:40 e e
Kalender -
.._53 Alle agenter
QJ —  Gjennomgang av saker 10:36 e - c
Samtaler Julie: https://oseberg.atlassian.n... - Opprett agent Velknmmen tll chllnt Chat
. 5 e Samtaler
) €  Nils Sonberg Wilhel... 1211,
OneDrive &g \eldig bra! Vikan jo se hva som ... :El Oppsummering av Al C...
Uheldige konsekvenser ...
"-f;" |' f | i |

'\..'F.!i.: SUMmmenng av e-po...

Copilot kan fint ligge rett i Teams som

. , Grant: angir aktivt om den skal sgke i Arbeid=0sebergs sin sfeere, eller hele nettet.
er mitt viktigste arbeidsverktgy

| blatt har jeg ogsa sokeagenter fra Microsoft eller fra andre produkter vi bruker
- Disse sgkeagentene har andre profiler som skiller seg ut fra Copilot Chat

Skape mer effektive virksomheter O0S=BERG
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Praktisk eksempel pa Copilot Chat bruk

T M365 Copilot EN — O X

Q sek Oppsummering av Al Copilot PowerPoint-pres  Arbeid Nettet Prav GPT-5 @ AnderS Var aue rede i ga ng
O chat | dzg med denne presentasjonen
Agenter ~

& Researcher

.4 Analytiker

° Confluence Cloud

Jira Cloud

Alle agenter

Opprett agent

Samtaler

Oppsummering av Al Copilot ...
Uheldige konsekvenser av loka...
Oppsummering av e-poster o...

Microsoft Purview: Datasikkerh...

Oseberg og Elbek & Vejrup sa...

Anders har delt en Powerpoint presentasjon med meg som

omhandler Al Copilot og kundedag kan du apne denne

@ Copilot

Jeg fant én PowerPoint-fil som matcher beskrivelsen din. Den heter Hvordan jobber Oseberg

med Al, og den ble sist endret av Anders Jensen i gar morges. Filen omhandler praktisk bruk
av Copilot, inkludert CRM-integrasjon, e-posthandtering, salgssammendrag, og hvordan
Copilot kan brukes til 8 bygge Power Bl-rapporter. Den ble delt i forbindelse med «Copilot p
kundedag» og «Al - Kundedag». &5 Hvorcan jebber Oseb...

Vil du at jeg skal apne og vise innholdet i presentasjonen, eller skal jeg lage et sammendrag

av de viktigste punktene?

@*| Hvordan jebber Oseberg med Al (% sparre
https://oseberg.sharepaint.com/sites/OsebergSolutions242/Delte dokument..

Endret i gar

Skape mer effektive virksomheter

nar jeg startet.

Jeg vet den er delt men
husker ikke hvor

0S=BERG
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@’ Copilot

Her er et sammendrag av hovedpunktene fra Hvordan jobber Oseberg med Al:

ﬁj Hwordan jobber Oseb...

Formal og fokusomrader

+ Praktisk nytte av Al i Norge i dag: Identifisere og vurdere omrader hvor Al kan forbedre

arbeidsprosesser, tjenester og produkter. Je g Vl]. g] e rne
» Eksempler: Bruk av Al i Business Central (BC), CRM og Power BI. =
vite kort hva
Sikkerhet og etikk han a]-]-ere de
» Personvern (GDPR): Al ma behandle personopplysninger i trad med GDPR. Viktige har lagt inn S é

prinsipper: samtykke, dataminimering, innsyn og sletting.

+ Bias og rettferdighet: Al kan arve skjevheter fra historiske data. Virksomheten ma j e g e I- Oppdate I-t
overvake output og sikre rettferdig behandling.

+ Transparens: Brukere skal vite nar innhold er Al-generert. Dokumentasjon og apenhet mot f . t t
kunder og ansatte er nadvendig. ¢ r ] e g S ar e r

» Ansvarlighet: Al er et verkt@y — mennesker har det endelige ansvaret. Etabler roller,
retningslinjer og opplaering.

+ Datasikkerhet: Al-funksjoner bygger pa Microsoft Azure med kryptering, tilgangsstyring
og logging. Vurder & deaktivere tredjepartsintegrasjoner for & unnga datalekkasje.

» Regelverk: GDPR og EU Al Act krever transparens, risikostyring og menneskelig tilsyn.
Brudd kan gi beter opptil 7 % av global omsetning.

Kompetansebygging

» Arenaer og aktiviteter: Deltakelse pa Directions EMEA, TechDays, DynUg, webinarer og

Microsoft Companial. 0Os=BeRG

» Oseberg Al-forum: Forum for aktiv utpreving, undersgkelse og bygging av Al-l@sninger. SOLUTIONS




CoPilot er bedre enn meg til a skumlese sa jeg ber om dens g
oppsummering av hva han har fokusert pa av sikkerhet og
tiltak sa jeg ikke skal overlappe for mye

Vil du at jeg lager en punktliste med konkrete anbefalinger for hvordan dere kan
KONKRETE ANBEFALINGER

implementere disse prinsippene i praksis, eller skal jeg lage en visuell oversikt (f.eks.

infografikk) for presentasjon til kundedag? () Vurder omrader hvor Al kan gi praktisk nytte
Kilder g/ > @ Implementer tiltak for 8 oppfylle GDPR-kravene
o & QL e B Overvak output for 8 avdekke og adressere bias
g Opplys om bruk av Al-generert innhold
ARA
lag f@rst en punktliste med konkrete anbefalinger, deretter ﬁ: petihertalErodiiething =il elicgHbiopRIEing
infografikk Sikre data med kryptering og tilgangsstyring
v Gjer risikovurderinger og fglg med pa lovverk
) Copilot

Her er en punktliste med konkrete anbefalinger basert pa presentasjonen:

. Skape mer effektive virksomheter SDDS:E |EDRLGS



Copilot Studio Lag din egen agent
- tre overordnede tanker a ha med seq 1 bakhodet

 Gi agenten en profil for a forsta hvordan den skal bygge svar

« Skal den fremsta som teknisk ekspert og bista brukere med kunnskap eller legge
vekt pa at bruker er en nybegynner.

- Definer hva den har tilgang til 4 utfgre (tillatelser og om den skal utfgre
handlinger selvstendig eller foresla handling og be om godkjennelse).

- Angi hvor den skal hente informasjon: Hele internett, definerte omrader
eller kanskje bare konkrete opplastede dokumenter.

. Skape mer effektive virksomheter O0S=BERG



T M365 Copilot Bl Autobank 2 ©)

Q sgk
() Chat

Agenter

4 Researcher B  Autobank 2 %

Julie Baerland

- | oversikten har jeg

o Analytiker

| Autobank 2 o ro
Fungerer pa alle na fatt meg en ny
B confluence Cloud agent |aget av min
Oversikt  Tillatelser H H
Jira Cloud dyktige kollega Julie
Baerland!
Alle agenter
Bygd med Microsoft Copilot Studio .
.
Opprett agent dokumentasjon og brukerveiledning for produktet Sumango Autobank. Denne agenten gir brukere rask og enkel tilgang til Jeg kan OStIIIOe den
dokumentasjon, veiledninger og oppslag relatert til Sumango Autobank. Den er utviklet for 3 stgtte bade nye og erfarne brukere SpQrsmaI pa
Samtaler med praktisk hjelp, steg-for-steg instruksjoner og svar pa vanlige spgrsmal. @ samme méte som
Sidar - i i
—— jeg gjor med
Bl Notatblokker Appfunicsjoner standard Chat
&1 Opprett Agent
Bruk med Copilot til & tilpasse Copilot-opplevelsen. Tillagte agenter er aktivert som standard. Vi
Apper
B App Opprettet av: Julie Basrland
&) Admin Versjon 1.0.10

Ved & bruke Autobank 2 godtar du personvernerklaeringen, vilkar for bruk og tillatelser.

Skape mer effektive virksomheter O0S=BERG
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#» M365 Copilot 0D E Autobank 2 > Utiylling av leveranderkort for norske leverandorer ©
cag

Q Sek

(D Chat
Hvordan skal leverandgrkortet fylles ut for norske leverandarer

Agenter

P Researcher
b m Autobank 2

.4 Analytiker
For norske leverandgrer skal leverandgrkortet i Sumango Autobank fylles ut slik:

@ Autobank 2

° Confluence Cloud

° Jira Cloud

Alle agenter

Slik fyller du ut leverandgrkortet for norske leverandgrer:

1. Ga til leverandgroversikten og velg aktuell leverandgr.

ro

Under Betalinger, opprett en Foretrukket Bankkontokode.

. Systemet oppretter automatisk en kode = @1 hvis det ikke finnes fra far. Vl h ar d efl ne rt d eno p p Se I.V

w

¥

Fyll inn nadvendige detaljer o .
Opprett agent + Lands-/omradekode Sa Jeg Vet gOdt hva den har
+ Bankkontonummer av begrensninger mtp
+ Kode-feltet ma ha en verdi, men sendes ikke til banken. Du kan bruke samme verdi som

Utfylling av leverandgrkort fo... i nfO 'm a Sj O n . VI ktigst fO rm eg

bankkontonummeret for oversiktens skyld, men husk a ogsa fylle inn bankkontonummeret i riktig

20-tegning av vegg med vind... felt. hvor den henter kunnskap
5. En leverandgr kan ha flere bankkonti. Du kan for eksempel bruke koden NOK for betalinger til innland og ette rsom de nne Age nte ner

Samtaler

2D-tegning av skra vegg med ...

EUR for betalinger i euro.

2D-tegning av ve ed ving... s , - o .

EO:VRGBNG BV #egg med v 6. Dersom det finnes flere bankkontokoder for samme leverandgr, kan du velge hvilken konto som skal fO ret med

Ingen tidligere samtale om ve.,, brukes i betalingskladden. AutoBank foreslar alltid den kontoen som er angitt som "foretrukket b ru ke rvei led n | n ge N t|l
bankkonto".

Alle samtaler

Autobank og kun det.

For mer detaljer og skjermbilder, se veiledningen i Confluence:
Sider

Sumango Autobank - brukerveiledning

Bl Notatblokker
@nsker du ogsa informasjon om hvordan du fyller ut leveranderkort for utenlandske leverandgrer?
i3 Opprett

B Apper C 46 @ & 2~
Q) Admin Na
Send melding til Copilot
O0S=BERG
+ 0 S OLUTIONS
& oystein Aker &




Hvordan handteres valuta

Autobank 2

Valutahandtering i Sumango Autobank skjer pa flere nivaer, avhengig av om det gjelder bankkontoer eller

leverandgrbetalinger:

# 1. Valuta pa bankkontoer

Nar du oppretter en ny bankkonto i systemet, ma du angi hvilken valuta kontoen skal fgres i. Dette gjgres
under fanen Bokfering, hvor du ogsa velger riktig bokfaringsgruppe. Dette er viktig for korrekt
regnskapsf@ring og valutabehandling.

# 2. Valuta pé leverandgrkort

+ For utenlandske leverandarer ma du angi:

» Valutakode: Dette er valutaen til kontoen det skal betales til.
= Eksempel: Hvis leverandgren er i Storbritannia, skal valutakoden veere GBP, selv om fakturaen er i
MNOK.
+ Lands-/omradekode
+ SWIFT-kode og IBAN
NB! lkke fyll ut feltet "Bankkonto” ved utlandsbetalinger.

+ For norske leverandarer kan du bruke ulike koder for ulike valutaer, f.eks.:

» NOK for betalinger i norske kroner
» EUR for betalinger i euro

Dette gjgr det mulig & ha flere bankkonti per leverandgr, og AutoBank vil foresla den som er satt som

Forklar hvordan valutakurser oppdateres automatisk Vis eksempler pa valutakoder for leverandgrer S

Svaret til venstre er oppsummert fra
fem fulle sider med tekst og bilder, men
er noksa presist og godt presentert.

For eksempel ser jeg at den fra en
seksjon bare har plukket med det som
er merket NB, og den har ogsa hentet
det mer av det den viser fra
oppsummeringer og mindre fra
«brgdtekst».

Fin mate for meg & fa kortfattet info om
Autobank, men i praksis har vi brukt den
for a leere litt om hvordan Agenten
henter og presenterer data fra et
datagrunnlag vi kjenner godt selv!

0S=BERG
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Eksempel: ulikt resultat med “lik” input

Hvordan kommuniserer vi
Vurdere resultatet, er det rimelig

Juster dialogen og prev pa nytt

. Skape mer effektive virksomheter SC]DSL=UI§ IEUFLC;



Takk for presiseringen! Jeg lager en 2D-skisse basert pa:

| : g 20 centimeter bredt + Veggens bredde og heyde (som du har gitt tidligere - jeg henter det fra konteksten).

+ Skra topp som starter 120 cm fra venstre toppkant.
+ Vindu: 110 cm bredt x 120 cm hayt.

» Plassering: 80 cm inn fra hgyre bunnkant.

Jeg lager en enkel teknisk tegning med mal og proporsjoner.

Gir deg en PNG-fil med tydelig markering av vegg, skra, og vindu.

E2 Jeg setter i gang med 3 tegne na.

r har du en spesifikk Analyse ~

Her er 2D-skissen basert pa dine spesifikasjoner:

) CM ut fra hayre vegg

wimdu; 110 x 120 cm

Heyde: 250 cm

Bredde: 400 cm

Skape mer effektive virksomheter O0S=BERG
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Lag en 2D-tegning av en vegg sett forfra. Veggen er 3,15 m bred og 2

! | 2,40 m hgy pa venstre side. Etter 1,40 m fra venstre toppunkt skrar

veggen ned til 0,80 m ved hgyre ende. Tegningen skal inkludere et
vindu som er 1,20 m bredt og 1,10 m hgyt, plassert 1,00 m over gulvet
og 0,80 m fra hgyre kant. Vis alle malstreker og etiketter

@) copilot
Analyse

Her er 2D-tegningen av veggen med alle malstreker og etiketter:

24m

1.2m

08m

315m

Detaljer i tegningen:

+ Vegg:
+ Bredde: 3,15 m
+ Venstre hgyde: 2,40 m

i
7 3 + Skra fra 1,40 m fra venstre til hgyre ende med hgyde 0,80 m

¢

Skape mer effektive virksomheter
S OLUTIONS
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tegn opp pa ny, men flytt vinduet sa det akkurat gar pa innsiden av

skraveggen pa hgyre side

Her er 2D-tegningen av veggen med alle malstreker og etiketter, inkludert vinduet:

1.40m

1.10m

240 m

1.20m

1.00 m

0.80 m

315m

Detaljer i tegningen:
+ Vegg:
Bredde: 3,15 m
+ Venstre hgyde: 2,40 m
» Hgyre hgyde: 0,80 m
+ Skré fra 1,40 m fra venstre toppunkt til heyre ende.

0S=BERG
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Til slutt fikk jeg informasjon jeg kan stole pa
for a kjgpe maling ©

 Her ble det et visuelt bilde sa lett for
regn ut areal av veggen og trekk fra vinduets areal meg a Vurdere resultatet

« Men det ma du ogsa nar tekstsvar ved a
@ copilot @ vurdere kilde resultat

Analyse

 Viser at maten jeg spgr pa (prompt)
pavirker tegningen underveis

* OG jeg kan referere til tidligere dialog og
+ Veggareal (skra vegg): 5,04 m? justere forrige forslag

« Vinduareal: 1,32 m®

Her er beregningen:

+ Netto areal (vegg minus vindu): 3,72 m?

« OgJA %eg hadde praktisk nytte av det
Vil du at jeg lager en tabell med alle malene og arealene, eller skal jeg legge (regne ut for 3 Veg ger og turte aki ope .
marginal Spann s q)rre se 1stedenfor a ga

opp fil sterre spann for a safe ©©

til dette i PDF-tegningen sammen med en oppsummering?

. Skape mer effektive virksomheter SC]DSL=UI? |EDRLGS



Prising av AI'1 BC

Copilot & agent capabilities

e Auto utfyll, CoPilot Chat,

Production-ready previews B Deactivate @ Supplemental Terms of Use ) ] ] .
Analysevisning mminne i
BC er gratis.
A.\r',,!".'_’ﬂ' I"" Adivc "-('l I r'«-',“ N.“.} Billed .
. | e Microsoft varsler at deres
Summarize Active Microsoft Not Billed o
Autofill Active Microsoft Not Billed 8 8 agenter kommer til a koste
No. Sernes Suggestions Active Microsoft Not Billed [ M penge I,
Payables Agent Active Microsoft Microsoft billed

Sales Order Agent { Active Microsoft Microsoft billed earn Mor * Partnerbygde agenter som
£-document matching assistance Active Microsoft Not Billed - M benytter Seg av Mlcrosoft
Sales lines suggestions Active Microsoft Not Billed earmn M funijonalitet vilmed all
O P e o i st ol sannsynlighet ogsa ha en
kostnad.

> ZY Test Conilot :  Active YUN ZHU Custom billed

Skape mer effektive virksomheter O0S=BERG
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Prisstruktur (forelgpig, ikke 100% last)

« Begrepet er «Copilot Credits».

« Hovedsakelig enten Kjgpe pakke up front eller betale per stk lgpende
- Pakke pa 25.000 credits koster $ 200,- (kurs 10,01 = NOK 2020,-)

- Pay as you go: en credit koster S 0,01 (kurs 10,01 = 10 norske gre)

« Ogsa ligger det an til at man med x 0og y og z 1 kombinasjon vil fa noen
credits'gratis sammen med andre lisenser.

« Agenten settes opp som en bruker 1 BC med tillatelser osv, og krever
muligens en lisens.

. Skape mer effektive virksomheter O0S=BERG



Priseksempel Sales Order Agent A-A
TR CTET | Hyer oppgave agenten

Analyze incoming email 1 Generative answer utforer koster et antall
Process 1 email attachment, no sales data detected (per 1 Generative answer 2 Credlts

attachment)

Process 2 email attachments, sales data detected (per 2 Agent actions 10

attachment)

Dialog\svar 2 credits,

Check for items availability 1 Agent action 5 handlingeris stemet 5
Create sales quote 1 Agent action 5 g y
Generate response email 1 Generative answer 2
Analyze incoming email 1 Generative answer 2 A

vhengig av omfang 1
Create sales order 1 Agent action 5 919 9

, : ordre prosessen kan man
Generate response email 1 Generative answer 2 havne pa 26 — 37 credits (

SRR c= 24 NOK)
5 Agent actions
. Skape mer effektive virksomheter SC]DSL=UI§ IEUFLCQ



Nyheter 1 neer fremtid - Norge

 Sales Order Agent
* November 2025

« BC Agent Playground
 Januar 2026
* Bygge egne agenter i BC

 Payables Order Agent

. Skape mer effektive virksomheter O0S=BERG
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