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50,000

customers using Business Central online
And Available in all countries




Borne and
raised in
Denmark

Development in Lyngby, Denmark

A lot from the original team

Strong roots in the Nordic market




Dynamics 365 Business Central

2025 release wave 2 investment areas

& Al powered business

 Regulatory features

» E-Documents enrichments and
localizations

* Quality management
* Subcontracting enhancements
+ Shopify - required updates

« Continue Sustainability roadmap

+ Sales Order Agent - GA
Analysis Assist with Copilot- GA
Sustainability with Copilot - GA
Payables Agent

Autofill improvements
Summarize improvements
Copilot for troubleshooting
Better search experience

+ Financial reporting enhancements
Additional Power Bl reports
Additional Excel reports

Word reporting — data picker

€  World class service

» Additional partner localization countries

* UX improvements for Copilot and agents
» Filters on lookup pages
+ Additional keyboarding improvements

» Copilot Studio integration with agents
» Sample Copilot Studio templates

Security, Scalability, High availability

Managed Al resources GA + Al
monetization

Performance
Governance
External service dependency management

Developer and testing tools for Copilot and
agents (Preview)

No-code "customization”

AL GO for GitHub - security & fundamentals
Page Scripting GA

Add a Field GA

App management in TAC — continued
Preview environment improvements
Cloud Migration pipeline — Migrate legacy
NAV/Navision customers



Dynamics 365 Business Central

2025 release wave 1/2 investment areas

& Al powered business &2 World class service




/hat’s new: Financial managemer

Simplify and centralize your
workflow with new Account
Payable Role Center

Automatically create
multiple fixed asset cards
when you post a purchase
invoice

Excise taxes calculation

Print the new Audit Trail
report

CRONUS USA, Inc.

Get started
Hi, meet Business

You're ail set to try out our demo company, CR
your own, or take a quick tour first

50 §70,02

Available Roles




Nhat's new: Manufacturing/Supply Chair

1 Block production output for items and
item variants

2 Manage document attachments in
manufacturing

3 Reopen finished production orders

4 Cancel production orders that have
consumption

5 Enabling over picking for production orders

6 Use Subcontraction in manufacturing (Dec)

7 Evaluate quality of incoming goods and
materials (Dec)

Production BOM Version Comparison - SP-SCM1009 Airpot 7 X

Options

Levels |Sing|e R

Matrix Options

Column 5et SP-SMC1009-V1

4l Previous Set WP Next Set Mare options 1=

Item No. T Description SP-5CM1009 SP-5MC1009-V1
SP-BOM1108 Power cord 1 1 |
SP-BOM1109 Glass Carafe 1 1
SP-BOM2000 Reservoir Assembly 1
SP-BOM2001 Reservoir 1
SP-EOM2002 Heating element 1 |




Quality Management

Quality Management - Create Transfer Order

1 Quality check for purchased, produced, and
assembled items.

Quantity

The quantity of the item that will be transferred to another location.

2 Manual or automatic checks (e.g. on releasing of —
purChase Order) 1 COFFEE_UNIF.

1 COFFEE_DEFEY

WEVENANE.

3 Define check per group of items, individual item, .
SKU, lot, serial, or package o comeny sweoptorwy

Destination

where the inventory wil

4 Set parameters and attributes to test with pass/
fail rates, nominal values, thresholds

Transfer Details

5 Sampling for 3 party analysis

6 Print Quality Certificate and Certificate of Analysis

7 Quarantine procedures to prevent immediate use



Dynamics 365 Business Central

é Quality Inspection Test I@ = + ]E[ " Saved (e z'{
QI00000006 - BEANS - WRBL-1000 - 106030 - Fail - Finished

Home  Reports More options o
&3 Certificate of Analysis 3 Non Conformance Report 3 Inspection Report 53
General Show more - = )
@ Summary Preview 36 minutes ago G ~
No QI00000006 Status » This quality inspection test for item WRBL-1000 is
’ currently Open and has a Fail grade, reflecting the
Template Code BEANS Status Finished fest outcome.
) s The test measured a bag weight of 10 KG within
Description ‘ Whole Roasted Beans, Colombia ‘ Grade Fail the acceptable range of 10..12 KG, resulting in a
Pass grade for that criterion.
Quantity Item Tracking
« The inspection involves 80 quantity units, with 2
Quantity (Base) ‘ 80.00 ‘ Item No. WRBL-1000 tests already performed on this record, including
1 1 retest, and a planned start date of
< Lot No. LOT-1004 10/28/2025 1:28 PM.
Statisti
atistics Al-generated content may be incorrect (’j Q
Existing Tests (this record) 2
@ Details @ Attachments (0)
Lines e .
Picture~
Unit of
Field Code Description Test Value Measure Code Pass Description Grade Note
BAG_WEIGH Bag weight (kg) 10 KG 10..12 Pass
PACKAGINGV... Packaging Visual UNDAMAGED <" Pass
LABELING Labeling correct and readable No Yes Fail
COFFEE_DEFE... Coffee bean defect type " Pass
= COFFEE UNJE... @ Coffee bean uniformity MIXED Uniform or mixed Pass
MOISTURE Moisture content (%) 12 10..12 Pass
COMMENT Additional comments No comments Pass

Control Information > A4



[hat’s new: Value chain automatic

Use standard ERP process to
streamline the data collection

Sustainability Setup

eeeeeee

Collect CO2e emissions for
projects and project tasks

Calculate emissions based on
item and resource
consumption

Track emissions through item
charges



What's new: Sustainability reporting

4 R
1 10 new Power BI reports

2 Generate a CS RD p re pa ration re po rt Sustainability Overview Company Name: CRONUS USA, Inc. - Last Refreshed: 9/17/2025 01:37 AM (D)

CO2 Realized (%) CH4 Realized (%) N2Q Realized (%) Water Realized (%) ‘Waste Realized (%)
60.23% 70.82% 74.55% 122.33% 123.65%

3 U Se integ rated ESG Re po rti ng CO2e Emissions by Category CO2e Emissions by Month

g 6.2K
uTTY-ELECTRIC [ .
MOBILE-DISTANCE | o« 49K 46K
PURCHGOODS-GL |
WASTE I 27K
o TRANSP-INT-DIST I
Report on social and governance ow —
SOLDPRODUSE-GL OK
° . L Jan 2025 Feb2025 ~ Mar2025  Apr2025  May2025  Jun2025
information for employees o
CO2e Emissions by Scope CO2e Emissions vs Baseline Water and Waste Intensity by Type
Sustainability... ®Scope 3 @Scope 2 ®Scope 1 @ Water/Waste @ CO2e Current Value ®CO2e Baseline 10K 8.94K
90K
18.42K (20.36%) 43.35K 47.97%) 100K 645K 6.15¢
269K 281K
50K Sa . 0.62K
_—
& '@A AT
28.64K (31.66% ¢ d & & 5°
(31.66%) o Q\@ (5‘4}\ o\&o 07’(\2 q@‘o
MAIN




Sustainability | First wave reporting and major legislative moves

| — ) — 3 j—

January 1, 2026 August 12, 2026 CSRD - Corporate

Sustainability Reporting
Directive — enforcement

CBAM - Carbon Border EPR — Extended Producer 2025: Large EU listed
Adjustment Mechanism — Responsibility — compliance companies
enforcement begins. in effect in the EU

2026: Large non-EU listed

Importers must prepare for :
companies

certificate purchases and
robust emissions’ reporting 2027: Listed SMEs *

Y Y Y

* Can opt to delay until 2028 with justification



Dynamics 365 Business Central

<& Sustainability Journal

~" Saved [l = »
Journal Batch Name COPILOT1
@~ Manage Home Line More options 2 Y ©
= Post %, Calculate CO2 52
Document Account Account |
Posting Date Type Document MNo. Account Mo. Account Name Description Category Subcategory |
- 6/4/2025 : SJ00002 13320 Company car Average petrol car COMPCAR COMPCAR-A
6/4/2025 $J00002 13320 Company car Average diesel car COMPCAR COMPCAR-AD
6/4/2025 SJO0002 13320 Company car Contoso car C 250TDI 3 years old COMPCAR COMPCAR-...
6/4/2025 $J00002 13304 Hotel stay 4-star Hotel stay 4-star standard room HOTEL H4s
6/4/2025 $J00002 13304 Hotel stay 4-star Hotel stay 4-star superior room breakfast includ... HOTEL H4S
6/4/2025 $J00002 11220 Flight short - economy London-Frankfurt roundtrip FLIGHT FL-SH-ECO

y - ¥ Calculate CO2

4 S EEEEEEEEEEE———



Improvements in user experience and productivity

E

Adjust width of Copilot,
help, and page scripting
panes

Find pages and reports
with advanced Tell Me
search

Support password
protected PDF preview

...and more...

( 3

| Fing

[tems

[terr
dida

e are a fe

TellMe  Advanced Preview s X
This feature uses Al to find pages and reports. Read more

% how can | analyze depreciation of my fixed assets? B>
Go to Pages and Tasks Show all (14)

Go to Reports and Analysis

Fixed Asset Analysis

Show less (3)

Reports and Analysis

Fixed Asset Analysis Report is a flexible reporting option that provides a comprehensi...

Fixed Asset Analysis (Excel)
Get an overview of your fixed assets for a gi

Fixed Asset Maintenance Analysis
Fixed Asset Insurance Analysis

Fixed Assets Ad-hoc Analysis

Fixed Asset Analysis Report is a flexible
reporting option that provides a
comprehensive examination of an
organization's fixed assets, such as property,
plant, and equipment (PP&E), for different
purposes. If the purpose is to reconcile asset
values with GL then fields like acquisition,

denreciatinn ran he <elerted If the niirnnce

»

Power Bl F

[ ]




Vhat's new: E-Document

1 Review and refine incoming e-invoices before
finalizing them

2 Use E-Documents documents for shipments
and transfer shipments

3 Create E-Documents from posted sales
invoices

4 Export reminders and finance charges as
PEPPOL files

; Validate posted sales invoices before you send
them as e-documents to reduce errors

6 Choose your preferred way to send e-
documents before posting them and send
them in different ways simultaneously

7 ldentify payments by tracking whether
documents are paid

Dynamics 365 Business Central

103282 - Alpine Ski House

Details

Incoming Document Files




What's new: Power Bl reports 110+

Hem Category Description @(Biank) @ Assorted Tobles @ Beans @Bench @ Commercisl .. @Miscelaneous b

Sales by Item
Updated PoWer BI for sales: Sales Amount by Item Category Sales by Item Category Over Time
2 new reports and many new modernized o N s
versions of existing reports - I i —
Sales managers can forecast future sales based oIS
On paSt SaleS Sales by ltem D/ Inventory Forecasting
i Wic . j Quantity Forecast
Updated Power BI for inventory and projects: = = BT w vk
Inventory managers can forecast future

\_—

Q0K

Purchases by ltem

inventory needs s

Quantity by L

Project managers get better overview of
profitability of projects

Updated Power Bl for purchasing: S
5 new reports

Purchase Amount by ltem No.

18965
1
19065
38609
1996-5

Purchase (LCY)  Pu

Procurement managers can now analyze supply e o
chain risk and supplier quality and use Al to

analyze their data

rchase Quantity %GT Purchase (LCY) %GT Purchas

265.00 28.28%
1376.00 28.00%
336.00 21.09%
256.00 1432%
7,893.00 5.39%
20.00 1.90%
10,306.00 100.00%

Purchase Value by Fiscal Year and Item Category

item Category Deseription @ @ Assorted Ts

A

Purchase Value by ltem Category

Hem Category Description @ @ Asiorted Tabies @ Banch @ Commarcial . @Consumer Mod.. @ Miscelaneous b

es @bench @Commercial . @Consumer Mo, @Miscellansous P



hat's new: Data
nalysis

Copilot can add fields from
related tables

Analysis Assist now
generally available

@)00000000 0 Q

1
2
3
4
5
[
T
8
9

You can now pivot on date
hierarchy fields in server-
side data mode

Small shortcuts on the
Columns menu




Al is disrupting
business at its core



LLMs: Fastest Adoption Rate Ever

L Time to Reach 100M users }

Mobile phones D 16 Years

\\ = 74

Internet

7 Years

Facebook f 4.5 Years

LLMs @ 3 months



Transforming Every Function and Process

Customer Service

Self-help

Support assignment

Issue diagnosis

Problem resolution

Continuous
improvement

Customer self-service

Lead generation

Customer engagement

Negotiations & closing

Post-sale follow-up
& upsell

Sales analysis
& forecasting

Quote to cash

Record to report

Tax & treasury

Planning & analysis

Risk management
and compliance

Procure-to-pay

Customer insights
& strategy

Demand generation

Content creation

Campaign execution

Predictive analysis

Personalization

Sales enablement
& recommendation

Employee
engagement

Recruiting

HR admin & payroll

Compensation
& benefits

Learning &
development

Talent management
HR strategy

& planning

Regulatory &
compliance
management

Data management

Software management
& acquisition
Contracting

. Device management
Risk management

Litigation IT operations

e Fanita Network operations

Intellectual property Information SeCUrity

Advisory services Change management

& user adoption



O -

Copilot Agents

Every employee will Every business process
have a Copilot will have an agent



Changing the way work is organized

O

Humans with assistants Human-led agents Agent-led work

Chat

Sales Lines Suggestion Sales Order Agent

E-document matching Payables Agent

... more to come!

\ 2 A 4

Bank account reconciliation

Suggest GHG emissions

® 00009

... / more & more to come!

. . Humans set direction and Al agents
Every person is augmented by Al that Every team includes Al agents, run entire teams or departments

understands their job managed by humans, that complete checking in as needed
tasks autonomously



Copilot in Business Central
available worldwide



Copilot for Dynamics 365 Business Central

Generative Al in business applications

Dynamics 365 Business Central - Copilot and Al innovation | Microsoft Learn

Available

Marketing Text

> Start with a picture
> Author marketing copy
> Get Al-powered suggestions

» Customize suggestions

Available

Bank Reconciliation

» Transaction matching

> Suggest G/L account

> Efficiency in Bookkeeping

> Ease of use

Preview

Chat with Copilot

> Intelligent suggestions
> Task automation
> Conversional ERP

» Productivity boost

Preview

Create sales lines

Order Date 5/1/2023

Lines Manage Line Order

I suggest lines with Copilot

An order for <customer> with 2 <items>
Copy previous order from customer ...

Create with lines from this bullet list ... Total Exd. Tax (USD)

Tumn the attached Excel into an order

> Intelligent Processing
» Customer-specific suggestions

> Enhanced productivity

> Versatile Input methods



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

Copilot for Dynamics 365 Business Central

Generative Al in business applications

Dynamics 365 Business Central - Copilot and Al innovation | Microsoft Learn

Preview

Analysis Assist

> Analyse list views with

Copilot

> Adjust and add hidden fields

Preview (ENG)

Suggest Item Substitutions

> Suggest item substitutions
> Will be expanded to

attributes and dimensions

Preview (ENG)

Suggest Numberseries

> Create new Number Series
» Modify existing

> Prepare for next year

Coming

E-documents matching

» Match incoming purchase

documents



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

Copilot for Dynamics 365 Business Central

Generative Al in business applications from April 2025

Dynamics 365 Business Central - Copilot and Al innovation | Microsoft Learn

Preview (ENG)

Summary with Copilot

@ Summary Preview 20 minutesago (& A

There are 28 posted sales invoices and
1 open sales quote, indicating a history of activity.

Show more

sted content may be incorrect ¢y
» Summary of the record

> Interact with data

Preview (ENG/US)

Sales Agent

Preview (ENG)

Autofill with Copilot

< Keepall (3) = CRONUS USA. nc

Copilot suggestions Preview Get started
Hi, meet Business Central!

Credit Limit ($): 6,000 ®

all menu shown at the top of
TS NUDTIVD

Salesperson
Responsibility Center: HQ ®

t 4 Q

Al-generated content may
V/ Keep selected @ Discard all

Document Sendiiiy v

less

Responsibility Ce

> Suggest field values > Monitor mail boxes for
> Use internal data and/or inquireies
data from other sources > Automatically creates

responses and documents

Preview (ENG/US)

Payables Agent

> Catches invoices and creates

purchase documents in BC



https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation
https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation

What's new: Autofill
fields with Copilot

Reduces tedious data entry with
Al-powered suggestions for field
values

Now searches the web to fill
contact details

Available in all Business Central
countries and regions and
languages

Supports English, more supported
languages coming soon

Home  Request Approval  New Documen t  Prices & Discounts  Customer  Report More of
General (4suggestions) Al-generated content may be incorrect ¢y Q)
No. C00050 Salesperson Code /o
Name (©) ernture Works Responsibility Center (©)
Balance ($) 0.00 Total Sales - Fiscal Year 0.00
Balance Due (%) 0.00 Costs ($) 0.00
Credit Limit ($) @ E,UOO

Address & Contact

Address Phone No
Address Mobile Phone No.
Address 2 Email
Country/Region Code us ™ Home Page

City Contact




Vhat's new: Summariz
vith Copilof

Dynamics 365 Business Central

&

Posted Sales Invoice

PS-INV103198 - School of Fine Art

Home  Print/Send  Invoice  Incoming Document  Electronic Document More options i ]

¢’ Update Document ) Correct ~ [, Find entries B Track Package %@ Change Payment Service

Supports 20 more languages

General @ Summary Proview 2mingtesage (3 A

* The total amount due for this invoice is

No. PS-INV103198 Quote No.

Customer School of Fine Art Order No

Summaries can be copied and
shared

10.High Tower, Green, has 2 items billed and is

Ce Cancelec o i
Contact Meagan Bond Canceled N not corrective or canceled.

Posting Date 47172025 Closed * Payment is expected by the due date of

ith the contact email for inquiries
n.bond@contoso.com.

Due Date 4/30/2025 Dispute Status

Show more

Promised Pay Date

Richer insights on key pages with
more related statistics

(D) Details # Attachments (0)

Incoming Document Files~~

Description

Generated approximately 50%
faster

Name File Exten

ROME Guest Chair, green
SYDNEY Swivel Chair, green

Summaries respect list filters
applied to card pages



Public Preview in DK

Sales Order
Agent

Streamline your
order processing




What's new: Sales Order Agent

1 Capture requests from email attachments

3 Recognize and apply different shipping
addresses

3 Calculate "Capable to Promise" for the
requested items

4 Create Sales Orders directly, skipping the
quote

5 Opt-out from reviewing all inbound messages

6 Provide additional input to the agent with NL
Instructions

[ Expanded language support

-

-

Dynamics 365 Business Central

CRONUS USA B, Inc. Finance Cash Management Sales Purchasing Shopify >
Customers Vendors Items Bank Accounts  Chart of Accounts
Get started
Hi, meet Business Central!
You're all set to try out our demo company,
Cronus. Go explore on your own, or take a quick
tour fir *
Configure Sales Order Agent Preview Term
Choose how the agent helps with inquiries. quotes, and orders.
. Monitor incoming information [ @)
sho| @D Active
The agent will read messages in these channels:
B Mailbox
Activitied e Account: cronusUSAsales2@d365beespinprod.. -+
ales Order Agent ast sync: 10/01/25 0527 PM
Sales This M{ ey Microsoft

6,4

Ongoing Sal

Payments

Unprocessed
Payments

1

Job Queue Tasks

Coworkers can use this agent. Manage user access

Summary

Menitors incoming emails for sales inquiries, matches
senders to customers, checks inventory, and creates
quotes. When processing replies. the agent converts
accepted quotes into orders. This agent uses
generative Al—review its actions for accuracy.

X Cancel

Scan documents

Average Collec...
D

0.0

Default language

Used for task details and outgoing messages unless the
recipient has a language set.

English (United States;

Important

Your organization may be billed for use of the Sales Order

Agent
Learn more

Incoming Documents

My Incoming
Documents

E-Document Activities

O Copilot 5w (O B o

€~ Task #0019: Email from Aida Seifi Labrosse < >

Task authorized by Christian Heide Damm

© & Message from aidas@microsoft.com

furr ng

@ Confirmed by Aida Seifi Labrosse on Tuesday, September 30 at

Task authos

© Check item availability

tem Availabilit

@ The following items from the purchase order are not
available: Stoal, 2-Drawer Filing cabinet, and Standing Desk
(only alternatives found). Please make such items available
or stop the task and handle manually.

Instructions to the agent: “use the altemative and make an arder
without the available item"

med by Aida Seifi Labrosse on Tuesday, September 30 at

@  Find contact or customer

Customers

@ Mo contact or customer matching ‘Aida’ or "Adatum
Corporation’ was found. Please advise on how to proceed
with customer identification or creation.

Instructions to the agent: *| have added the customer

@ Confirmed by Aida Seifi Labrosse on Tuesday, September 30 at
® 246pM

@ [ Create sales quote

@ [3 Convert sales quote

Show less

@ @ Message to aidas@microsoft.com

@  Confirmed by Aida Seifi Labrosse on Tuesday, September 30 at
® 258PM
Ended September 30 at 2:59 PM

A




Get Started with the Sales Order Agent for Dynamics 365 Business Central

L Doy M Smo— [ p—

Sales Order Agent

"B Microsoft EE ﬁ‘

"B Dynamics 365


https://www.youtube.com/watch?v=6icbmbLc_Og

Payables agent: preview features

Public Preview

ii¥  Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management

Customers

Imports PDF invoices from
M365 mailbox
Auto-capture invoice

information ot
Auto-create new vendors
Historic pattern matching
Deferral scenario detection
Supports localized and custom
ine fields L
User can see agent “reasoning”

Configure Payables Agent Preview
@ Active

Payables Agent
by Microsof

Get sti
Hi, 1

You're|

Ongoing Sales

\3

Vendors:  ltems_ . Bank Accounts.. . Chart of Accoul

J hopif 4| > = ¥ Copilot Preview ®
- Task
rms of use Learn mora ~
( P;?
Monitor incoming information e ‘ X i
Payables Ager
I'he agent will read messages in these channels:
Mailbox .v:liji::..::m.
Email account: payables1@d365bccspinprod.o... *
Ihe agen 5 all PDF attachments from the £33 Activate
specified x. Iherefore, wie recommend using a § —
dedicated sh. Ibox for receiving payables |
documents e
: =
Important .
By enabling the Payables Agent understand Ly
organization may be billed for £
Learn more
P

Optional email review before

processing Public preview available in:

and New Zealand.

United States, United Kingdom, Australia



cam ; ' ha A iy ' 0 Copilot rew
i Dynamics.365 Business. Central 2025 Release Wave 2 - YouTube R
Connect to banks to import i+ P s S e i
bank feeds. .

: . MR.«-.
$0 §70,024  $49,422 ———

Job Queue Tasks £ -Document Activitees Intercompany

ot Quwss Tasks lrcaming [ Docament oy Tiaras ovn Outgoing Tiarue tiorn


https://www.youtube.com/watch?v=UIL8ej7mSKQ&list=PL1FESh9FqyhRwm-yY9JroR6ZMIP2-KZ2a
https://www.youtube.com/watch?v=UIL8ej7mSKQ&list=PL1FESh9FqyhRwm-yY9JroR6ZMIP2-KZ2a
https://www.youtube.com/watch?v=UIL8ej7mSKQ&list=PL1FESh9FqyhRwm-yY9JroR6ZMIP2-KZ2a

Get started
with Agents

Get Agent resources and
important links

Watch new Sales Order Agent
and Payables Agent videos

How to get started with Agents
(playlist)

Agent capabilities and sizzle
reels (playlist)

aka.ms/BCAgents

aka.ms/BCAgentSizzle

aka.ms/BCStartAgent

aka.ms/BCAgentBuzz


http://www.aka.ms/BCAgents
http://www.aka.ms/BCAgentSizzle
http://www.aka.ms/BCStartAgent
https://aka.ms/BCAgentBuzz

One-stop shop to watch
Business Central videos:
O What is new

O Copilot and Al
O Short tips and tricks
O Technical deep dives

O Under the Hood podcast series

Watch more videos on YouTube

3 YouTube

start
Shorts

Abornementer

Histork
Playiister
Videoer fra Microso

Videoer, du kan ide

Abonnementer
@ e ondeang Mind

Alle abonnementer

k
Hot bige ru
Musik

Fim ogtv

Eldse

v

Gaming

Nyheder

sport

Kurser

Mode og skenhed

Podcasts

@
=]
@
°
%
®

Spilehjornet

ra YouTube
YouTube Premium
YouTube Studio
YouTube TV
YouTube Music

YouTube Kids

indstillnger

Rapporteringshisto.

o
+opet L3

’ ‘ Microsoft Dynamlcs 365 Business Central

@MicrosoftDynamics3658C 20

Start  Videoer Playlister Opslag

Tipaskanal  Administrer videoer

: Microsoft Dynarmics 365 Business Central
Microsoft Dynamics 365 Busin tral

£
Microsoft Dynamics 365 Business

What's new in Business Central 2025 release wave 1 B Afspillle

ne tal 2 ase wave ! Discover what W

2T =TR CETR R P ]

What' Introducing: What's new: What's new: What's new:
Manulmw-nv anaptcs new  Discover and explore  xcel reportingiior i Post emissions with Enhancements in >
and updated e sies prchaing ned assets,

reports 3 StaInSAI) the general journal intrastat
Bl = D s o Y = bt =

Oyamice 365 Business  § Whatsnew:Menufactuing  { Introducing:Discoverand  { Whats new Excelrepoing I Whas new. Post emiesions  § Whats new Enhancements n £
Central 2025 Release Wave - analytics (new and updated..  explore reports (for finance, sales. with the general journal intrastat

Copilotand Al P afspilalle

—_—

Microsoft Copilot in Business i Conversational Chat using Orive sales with Al-generated i What's new: Designingand i Introducing: Bankaccount i What's new: Marketing text
Central Copilot in Dynamics 365, product descriptions in. tor



https://aka.ms/BCYouTube
https://aka.ms/BCYouTube

Stay up to date

Follow the weekly news
and announcements
on the Microsoft
Dynamics 365 Business
Central LinkedIn page

Microsoft Dynamics 365 Business Central

Teknologi, information og internet - Redmond, Washington - 23K fglgere - 10K+ medarbejdere

a Lotte og 141 andre forbindelser felger denne side

<7 Send meddelelse v Folger @

Startside Om Indleeg Job Personer

Alle Billeder Videoer Artikler Dokumenter

m Microsoft Dynamics 365 Business Central
] 22.586 folgere
1d e

Microsoft Dynamics 365
Business Central Be among the first to discover what's new! Join us virtually tomorrow, April 1st, at 4 PM

22,586 falgere CET for the digital live opening of the Business Central Launch 2025 release ... mere

Vis oversaettelse

Se en samling af aktive eller
tidligere annoncer fra
Microsoft Dynamics 365
Business Central.
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Dynamics 365 Business Central

2026 release wave 1 investment areas

( Al powered business ) ( World class service )

+ Expense Agent + Shopify — required updates + MCP for administrators * Developer and testing tools for Copilot and
+ Payables Agent enhancements + Subcontracting « Preview environment improvements agents ‘
« Fulfillment Agent (Preview) « Manufacturing as extension + M365 Purview auditing enhancements * Tools f.o.r A.l agentic development + evals
+ M365 Copilot + Service Management as extension * Testability in YS Code + MC.P
+ Autofill improvements + Drop shipment improvements Geographic expansion % Troubleshogtlng & Debugging MCP .
+ Summarize improvements + Images and attributes on item variants N = * AL GO for GitHub — Codespaces, security &
» New Azure Regions (GolLocal) fundamentals
MCS & MCP + Approvals for more Journals ; o
* New Partner based validated « Page Scripting GA

Reporting

* FR and NO delocalization
+ Regulatory features

* E-Documents enrichments and » Power Bl deployment for demo companies Fundamentals
localizations « Financial Reporting enhancements

« Excise taxes - Audit reports * Security, Scalability, High availability
+ Withholding tax for vendors « New Word layouts * Managed Al resources GA
+ Self-billed invoices + Performance

* Governance
Sustainability

+ Sustainability value chain improvements



Copilot Ul
Copilot Al module & common functions

Copilot Test Tool

Agent Playground *
Agent SDK * January 2026
Agent Eval Tool *

Guides and samples

A RC Telemetry

. Al resources & billing framework
Suite of tools for

Agent Runtime & Copilot
in Business Central Bridging technology, intelligence, and community

in Business Central’s next era of innovation
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SALES ORDER AGENT - CRONU Sales Order Agent Sales Order Agent Active



Dynamics 365 Business Central

Sakes Ovder Agent

Create Agent (Preview)

>akes Ovder Agv:::

Cerfcation Intelhgence Agem
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Dynamics 365 Business Central

Create i |

R AGENT - O P Stheg About the agent

— L

¢ A TIEIC ATION INTE s s AlCAIT 3
< { CERTIFICATION INTELLIGENCE AGENT -3 ’

CIA ) Y il ) v Agen!

Certification Intelligence Agent

Instructions for the agent Y
™, ' " I ¢ ’ Al » S Y00 L —
vorkers can use this agent. . Use everyday words to describe what the agent should do
nmaary
T agent e M eview Its act for & Y
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Dynamics 365 Business Central

aved

" Sewp M Agent User Settings Agent Tasks Actions Automate Fewer opliong
General
ype Agent Profile (Role Certificate Intelligence Agent

o1 Name CERTIFICATION INTELLIGENCE AGENT-3 Language¢ English (United States)

ay Name Certification Intelligence Agent tate Inactive

Playground - Instructions
Filter the list to only see¢ the open orders. -

You must now iterate aver the list of all purchase orders,
For cach purchase order you sust perfors the certificate validation steops listed below.
Continue iterating purchase rs 1ist and perfors the certificate validation steps.

faCertificate validation stepsas
1. Mesorize the vendor number,

For every purchase order line, check if it Is o furniture iten,

1. If it Qs furniture, open the item card,

2. Check 1f the item has any invalid certificates.

3. 11 invalid certificates found, memorize the invalid certificate code.

A, If invalid certificates found, look up the vendors who can supply this item. Pick any vendor mmber that iz **not*® the same 93 the vendor nusber from the
wemory and memorize the alternative vendor nusber and vendor name,

I. Return to the purchase order.
- - - - - . - - - - - - P - - v
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Dynamics 365 Business Central Rl

CRONUS USA, Inc. cales Purchasing - Inventory.  Posted Documents shopify

Purchase Orders: Al 'y . ‘N + New i Delete  Mome 2 Release ! Post Print/Send Crder

106001 : 10000 Fabrikam. Ine, 4/5/2025 Open 1,052.10 1.11523

SO0C00 Nod Publichers 4/6/2025 Open 4 304
10000 Fabrikam, Irx 4/10/202% Open { 164 4 ' 414
0000 Nod Publishers 4/6/2025 Open Adi )
20000 First Up Consultants /12024 Released 16.0% s

Released 4.4 44

/
N
o

1N

20000 First Up Consultants 3/1/

40000 Viide World Importers 3/1/2024 Released
40000 Wide World Importers 3/1/2024 Released
SO000 Nod Publizhers 3/1/2024 Released X X
SO000 Nod Publishers 3/1/2024 Released
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== Microsoft

HANK YOU!

Peter Jakobsen

Sr. Partner Solution Architect
Al Business Solutions, Microsoft EMEA

Peter.Jakobsen@microsoft.com
https://www.linkedin.com/in/peter-jakobsen-bc-rocks
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